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Abstract 

Social media have been established as platforms from which one may extract public 

opinion about events, products, and services. Twitter is a principal generator for a 

huge amount of unstructured information, and corporations are beginning to 

comprehend the power of Twitter and understand the views of their customers by 

analyzing the related posted data. Examples of potential applications of such 

analysis include improving the accuracy of sales forecasting, supporting significant 

marketing decisions, improving existing products etc. 

The focus of this Thesis is to investigate appropriate neural network architectures 

and refine their parameters to maximize the effectiveness of sentiment 

identification in sentences posted online on the Twitter social network. For this, we 

have developed and tested various neural network models and used them to extract 

sentiment from a set of 8,600 tweets that have been posted online between June 

01st and Sept 30th, 2021. This dataset contains tweets -identified and collected using 

the Apple hashtag: #apple- posted by consumers expressing opinions or experiences 

ǊŜƎŀǊŘƛƴƎ ǘƘŜ ŎƻƳǇŀƴȅΩǎ ǇǊƻŘǳŎǘǎ ƻǊ ǎŜǊǾƛŎŜǎΦ These tweets have been processed 

into a form that is appropriate for text analysis and have been manually labelled to 

either contain άpositiveέ ƻǊ άnegativeέ ǎŜƴǘƛƳŜƴǘΦ ¢ƘŜ ƭŀōŜƭŜŘ ŘŀǘŀǎŜǘ ǿŀǎ ǳǎŜŘ ŀǎ 

the input to the neural network for the training process.  

Having selected an appropriate, simple, NN architecture, we refined the parameters 

of the training process and of the model itself to maximize the effectiveness of the 

network and correctly predict positive or negative sentiment.  Our method includes 

systematic training of model variations under different training conditions.  The 

training and model structure effectiveness was analyzed statistically to arrive at an 

optimized model. 

The proposed experimentation and analysis method may be applied to fine tune the 

training of networks used in similar applications, such as movie reviews, product 

assessments etc. 
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ʃʁ ˊʾ˂ʹ˕ʹ 

ʆʰ ˃ʷˋʰ ˁˇʽ˄˖˄ʽˁʺˌ ʵʽˁˍˏ˖ˋʹˌ όsocial media) ̫ ˔ˇˎ˄ ʶʵˊʰʽ˖ʻʶʾ ˖ˌ ̄ ˂ʰˍ˒ˈˊ˃ʶˌ h ˉˈ 

ˍʽˌ ˇˉˇʾʶˌ ʵʾ˄ʶˍʰʽ ʹ ʵˎ˄ʰˍˈˍʹˍʰ ˄ʰ ʰ˄ʰʸʹˍʹʻˇˏ˄ ˁʰʽ ˄ʰ ʶ˅ʰ˔ʻˇˏ˄ ˉ˂ʹˊˇ˒ˇˊʾʶˌ 

ˋ˔ʶˍʽˁʱ ˃ʶ ˍʹ˄ ʶˉʽˁˊʰˍˇˏˋʰ ʴ˄˗˃ʹ ˍˇˎ ˁʰˍʰ˄ʰ˂˖ˍʽˁˇˏ ˁˇʽ˄ˇˏ ʴʽʰ ˎˉʱˊ˔ˇ˄ˍʰ 

ˉˊˇʿˈ˄ˍʰ ˁʰʽ ˎˉʹˊʶˋʾʶˌΦ  

ʆˇ Twitter ʰˉˇˍʶ˂ʶʾ ˍʹ˄ ˁˏˊʽʰ ˉʹʴʺ ʱ˄ˍ˂ʹˋʹˌ ˉʰˊˈ˃ˇʽ˖˄ ˃ʹ-ʵˇ˃ʹ˃ʷ˄˖˄ 

ˉ˂ʹˊˇ˒ˇˊʽ˗˄Σ ˋˍˊʷ˒ˇ˄ˍʰˌ ˍˇ ʶ˄ʵʽʰ˒ʷˊˇ˄ ˍ˖˄ ʶˍʰʽˊʽ˗˄ ˋˍʹ˄ ʷˊʶˎ˄ʰ ʴʽʰ ˍʹ˄ 

ˁʰˍʰ˄ˈʹˋʹ ˍ˖˄ ʰˉˈ˕ʶ˖˄ ˍˇˎ ˁʰˍʰ˄ʰ˂˖ˍʽˁˇˏ ˁˇʽ˄ˇˏ ˃ʷˋ˖ ˍʹˌ ʱ˄ˍ˂ʹˋʹˌ ˍ˖˄ 

ˉ˂ʹˊˇ˒ˇˊʽ˗˄ ˉˇˎ ʰ˄ʰˊˍ˗˄ˍʰʽ ˋˍʹ˄  ˉ˂ʰˍ˒ˈˊ˃ʰΦ ʃʰˊʰʵʶʾʴ˃ʰˍ hˋˍʰ ˇˉˇʾʰ ʻʰ 

˃ˉˇˊˇˏˋʰ˄  ˄ʰ ʶ˒ʰˊ˃ˇˋˍˇˏ˄ ˁʰʽ ˄ʰ ʰ˅ʽˇˉˇʽʹʻˇˏ˄ ˃ʷʻˇʵˇʽ ʰ˄ʱ˂ˎˋʹˌ  ˍ˖˄ 

ʵʶʵˇ˃ʷ˄˖˄ ʰˎˍ˗˄ ʰ˒ˇˊˇˏ˄ ˍʹ˄ ʰˁˊʽʲʷˋˍʶˊʹ ˉˊˈʲ˂ʶ˕ʹ ˃ʶ˂˂ˇ˄ˍʽˁ˗˄ ˉ˖˂ʺˋʶ˖˄Σ 

ˍʹ˄ ˎˉˇˋˍʺˊʽ˅ʹ ˋˍʹ˄ ˂ʺ˕ʹ ˋʹ˃ʰ˄ˍʽˁ˗˄ ʰˉˇ˒ʱˋʶ˖˄ ˉˇˎ ʰ˒ˇˊˇˏ˄ ˍˇ marketing, 

ʲʶ˂ˍʽˋˍˇˉˇʾʹˋʹ ˍ˖˄ ˎˉʰˊ˔ˈ˄ˍ˖˄ ˉˊˇʿˈ˄ˍ˖˄ ˁ˂ˉΦ 

ɶ ˉʰˊˇˏˋʰ ʵʽˉ˂˖˃ʰˍʽˁʺ ʶˊʴʰˋʾʰ ʶˋˍʽʱʸʶʽ ˋˍ́ ʵʽʶˊʶˏ˄ʹˋʹ ʵʽʰ˒ˈˊ˖˄ 

ʰˊ˔ʽˍʶˁˍˇ˄ʽˁ˗˄ ˄ʶˎˊ˖˄ʽˁ˗˄ ʵʽˁˍˏ˖˄ ˁʰʽ ˋˍʹ ʲʶ˂ˍʽˋˍˇˉˇʾʹˋʹ ˍ˖˄ ˉʰˊʰ˃ʷˍˊ˖˄ 

ʶˁˉʰʾʵʶˎˋʺˌ ˍˇˎˌ ˃ʶ ˋˁˇˉˈ ˍʹ ˃ʶʴʽˋˍˇˉˇʾʹˋʹ ˍʹˌ ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁˈˍʹˍʰˌ ˍˇˎˌ ˋˍʹ˄ 

ʰ˄ʰʴ˄˗ˊʽˋʹ ˍˇˎ ˋˎ˄ʰʽˋʻʺ˃ʰˍˇˌ ˁʶʽ˃ʷ˄ˇˎ, ˋˎʴˁʶˁˊʽ˃ʷ˄ʰ ˎˉˈ ˍʹ˄ ˃ˇˊ˒ʺ ˍ˖˄ 

tweets ̄ ˇˎ ʰ˄ʰˊˍ˗˄ˍʰʽ ʰˉˈ ˍˇˎˌ ˔ˊʺˋˍʶˌ ˋˍʹ˄ ˉ˂ʰˍ˒ˈˊ˃ʰ ˍˇˎ Twitter.  

ɱʽʰ ʰˎˍˈ ˍˇ˄ ˋˁˇˉˈΣ ʵʽʶˊʶˎ˄ʺʻʹˁʰ˄ ʵʽʰ˒ˇˊʶˍʽˁˇʾ ˍˏˉˇʽ ˄ʶˎˊ˖˄ʽˁ˗˄ ˃ˇ˄ˍʷ˂˖˄ ʴʽʰ 

ˍʹ˄ ʰ˄ʰʴ˄˗ˊʽˋʹ  ˋˎ˄ʰʽˋʻʺ˃ʰˍˇˌ ʰˉˈ ʷ˄ʰ ˋˏ˄ˇ˂ˇ уΦслл tweetsΣ ˍʰ ˇˉˇʾʰ ʷ˔ˇˎ˄ 

ʰ˄ʰˊˍʹʻʶʾ ˋˍʹ˄ ˉ˂ʰˍ˒ˈˊ˃ʰ ʰˉˈ 1ʹ ̩ɹˇˎ˄ʾˇˎ ʷ˖ˌ 30ʹ ̩ʅʶˉˍʶ˃ʲˊʾˇˎ 2021Φ ʆˇ 

ˋˎʴˁʶˁˊʽ˃ʷ˄ˇ ˋˏ˄ˇ˂ˇ ʵʶʵˇ˃ʷ˄˖˄ ɻ ʹ˃ʽˇˎˊʴʺʻʹˁʶ ʰˉˇˁ˂ʶʽˋˍʽˁʱ ʴʽʰ ˍʽˌ ʰ˄ʱʴˁʶˌ ˍʹˌ 

ʷˊʶˎ˄ʰˌ ˁʰʽ ʶ˃ˉʶˊʽʷ˔ʶʽ tweets ˍʰ ˇˉˇʾʰ ʷ˔ˇˎ˄ ˋˎ˂˂ʶ˔ˍʶʾ ʰˉˈ ˍʹ˄ ˉ˂ʰˍ˒ˈˊ˃ʰΣ 

ʰ˄ʰʸʹˍ˗˄ ˍʰˌ ˍʹ˄ ˂ʷ˅ʹ-ˁ˂ʶʽʵʾ Іapple ˉˊˇˁʶʽ˃ʷ˄ˇˎ ˄ʰ ʰ˒ˇˊˇˏ˄ ʰ˄ʰˊˍʺˋʶʽˌ 

ˁʰˍʰ˄ʰ˂˖ˍ˗˄ ˇʽ ˇˉˇʾˇʽ ʶˁ˒ˊʱʸˇˎ˄  ˍʽˌ ʰˉˈ˕ʶʽˌ ˁʰʽ ˍʽˌ ʶ˃ˉʶʽˊʾʶˌ ˍˇˎˌ ʰˉˈ ˍʹ ˔ˊʺˋʹ 

ˉˊˇʿˈ˄ˍ˖˄ ˁʰʽ ˎˉʹˊʶˋʽ˗˄ ˍʹˌ ʶˍʰʽˊʶʾʰˌ Apple Inc.  ʅˍʰ ˋˎ˂˂ʶ˔ʻʷ˄ˍʰ tweets ʷʴʽ˄ʶ 

ʶˉʶ˅ʶˊʴʰˋʾʰ ̠ ˋˍʶ ˄ʰ ˃ʶˍʰˋ˔ʹ˃ʰˍʽˋˍˇˏ˄ ˋʶ ˁʰˍʱ˂˂ʹ˂ʹ ˃ˇˊ˒ʺ ʴʽʰ ˍʹ˄ ʶˉʶ˅ʶˊʴʰˋʾʰ 

ˁʶʽ˃ʷ˄ˇˎ h ˉˈ ˄ʶˎˊ˖˄ʽˁˈ ʵʾˁˍˎˇ. 
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ɴ˔ˇ˄ˍʰˌ ʶˉʽ˂ʷ˅ʶʽ ˁʰˍʱ˂˂ʹ˂ʹ ʰ˂˂ʱ ˁʰʽ ʰˉ˂ʺ ʰˊ˔ʽˍʶˁˍˇ˄ʽˁʺ ˄ʶˎˊ˖˄ʽˁˇˏ ʵʽˁˍˏˇˎΣ 

ʵʽʶˊʶˎ˄ʺˋʰ˃ʶ ʵʽʶ˅ˇʵʽˁʱ ˍʽˌ ˉʰˊʰ˃ʷˍˊˇˎˌ ˍʹˌ ʵʽʰʵʽˁʰˋʾʰˌ ʶˁˉʰʾʵʶˎˋʹˌ (ʰ˂˂ʱ ˁʰʽ 

ˉʰˊʰ˃ʷˍˊ˖˄ ˍˇˎ ʾʵʽˇˎ ˍˇˎ ˃ˇ˄ˍʷ˂ˇˎύ ˁ ʰʽ ʶˉʽ˂ʷ˅ʰ˃ʶ ˍʽˌ ˍʽ˃ʷˌ ʶˁʶʾ˄ʶˌ ʴʽʰ ˍʽˌ ˇˉˇʾʶˌ 

ʲʶ˂ˍʽˋˍˇˉˇʽʶʾˍʰʽ ʹ ʰˉˇˍʶ˂ʶˋ˃ʰˍʽˁˈˍʹˍʰ ˍˇˎ ʵʽˁˍˏˇˎ ˁʰʽ ʶˉʽˍˎʴ˔ʱ˄ʶˍʰʽ ˇ 

ʰ˄ˍʽˁʶʽ˃ʶ˄ʽˁˈ ̩ˋ̱ ˈ˔ˇˌ ˍʹˌ ʶˁˉʰʾʵʶˎˋʹˌΣ ʹ ʰ˄ʰʴ˄˗ˊʽˋʹ ˍˇˎ ʻʶˍʽˁˇˏ ˁʰʽ ʰˊ˄ʹˍʽˁˇˏ 

ˋˎ˄ʰʽˋʻʺ˃ʰˍˇˌ ˃ʶ ˈˋˇ ˍˇ ʵˎ˄ʰˍˈ˄ ˃ ʽˁˊˈˍʶˊˇ ̀ ˒ʱ˂˃ʰ.  

ɶ ˉˊˇˍʶʽ˄ˈ˃ʶ˄ʹ ˃ʷʻˇʵˇˌ ˉʶʽˊʰ˃ʰˍʽˁʺ ̩ʵʽʰʵʽˁʰˋʾʰ ̩ˁʰʽ ʰ˄ʱ˂ˎˋʹˌ ˃ˉˇˊʶʾ ˄ʰ 

ʶ˒ʰˊ˃ˇˋˍʶʾ ˋˍʹ ʲʶ˂ˍʽˋˍˇˉˇʾʹˋʹ ˍʹˌ ʵʽʰʵʽˁʰˋʾʰˌ ʶˁˉʰʾʵʶˎˋʹˌ ʵʽˁˍˏ˖˄ ˃ʶ 

ˉʰˊˈ˃ˇʽˇ ʰ˄ˍʽˁʶʽ˃ʶ˄ʽˁˈ ˋˍˈ˔ˇΣ ˈˉ˖ˌ ʶʾ˄ʰʽ ˉΦ˔Φ ʹ ʰ˅ʽˇ˂ˈʴʹˋʹ ˉˊˇʿˈ˄ˍ˖˄Σ ʰ˂˂ʱ ˁʰʽ 

ʱ˂˂˖˄ ɻ ʽˁˍˏ˖˄Φ 
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1 Introduction 

In recent years, significant technological steps allowed machines to mimic the 

operations of the human brain. The field of Computer Science concerned with 

developing intelligent algorithms with problem-solving and decision-making 

capabilities is called Artificial Intelligence or simply AI. The first reference to AI is 

attributed to Alan Turing and dates back to 1950 (Shieber, 2004). A timeline of the 

most notable events in AI history is shown in Figure 1.1. 

Modern AI algorithms are extremely effective in today's era of social media 

platforms, IoT and other data generators, in which huge amounts of raw, 

unstructured, data are generated and posted online. Such data can be fed into 

specially crafted AI algorithms that drive decision making models capable of 

handling tasks previously attributed only to humans. Such tasks include image and 

speech recognition, self-driving cars, airship piloting, taking marketing decisions etc. 

(Smith, et al., 2006)  
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Figure 1. 1 Artificial intelligence Timeline (IBM Cloud Education, 2020) 

AI applications incorporate algorithms based on deep Neural Networks. A deep 

Neural Network (DNN) is a scalable machine learning algorithm that follows a 

hierarchical sequence to process input data (Figure 1.2). The data passes through 

nodes called neurons in which data manipulation occurs and the algorithm decides 

how the data are flowing into the network and towards the final output result. 

Neural Networks (NNs) have the unique characteristic to manipulate an 

exceptionally large amount of data and extract meaningful information (Aggarwal, 

2018). Nowadays, machine learning algorithms have evolved rapidly and have 

considerable impact in fields, such as supply chain, computer vision, speech 

recognition and many other fields. 

1950

ωAlan Turing published the first paper related to computer machinery and inteligence. He is 
well known for breaking Nazi's code ENIGMA. He also introduced the Turing Test to prove 

if a computer is capable to think like a human.

1956

ωJohn MCarthy introduces the term AI in a conference at Darthmouth College. Later this 
year scientists create the Logic Theorist, the first ever AI software program. This was the 

beginning for the high-level computer languages such as Fortran e.t.c

1967

ωFrank Rosenblatt built Mark1Perceptron, the first ever computer based on a neural 
network that learned through time from the replications and the errors .

1997

ωIBM introduced the first chess computer called DeepBlue that won a chess tournament 
against the word champion Garry Kasparov.

2011

ωApple launches iPhone 4s with an intelligent language-based assistant. The "Siri" software 
is able to recognize and process natural language .

ωIBM super-computer Watson won the US quiz show Jeopardy against two humans. 

2015

ωBaidu AI super-computer use deep convolution NN to identify and categorize images with 
a higher accuracy that the average human. 

2016

ωAlphaGo programm,developed by Google,beats Lee Sodal word champion Goplayer.The 
win was significant due to the enormous number of possible moves at each step.The 

program analyzed every move and picked the optimun one.

2018
ωEuropean Union voted and established guidance for dealing with the AI ethics.
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Figure 1. 2 Deep neural network graph (IBM Cloud Education, 2020) 

Machine learning and deep learning are sub-fields of AI and use neural network 

models with many hundreds -or even thousands- network layers to process input 

data and predict a correct outcome. These algorithms are commonly used for 

natural language processing (NLP), image recognition and voice recognition (IBM 

Cloud Education, 2020). 

 

This Thesis focuses in the rather mature field of sentiment analysis using NN.  More 

specifically we study how a specially crafted NN can be refined and trained to 

effectively extract sentiment from raw Twitter data using machine learning 

algorithms. The proposed method is capable of receiving raw unstructured tweets, 

process them using several techniques to clean-up the text and use it as input to the 

crafted NN ǘƻ ƻǳǘǇǳǘ ŀ ōƛƴŀǊȅ ŎƭŀǎǎƛŦƛŎŀǘƛƻƴ ǊŜǎǳƭǘΥ ŀ άǇƻǎƛǘƛǾŜέ ƻǊ ŀ άƴŜƎŀǘƛǾŜέ 

sentiment.  The contribution of this work, beyond reviewing and analyzing NLP, is 

the application of Design of Experiments (DOE) to finetune training parameters to 

improve the performance of an NN.  
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2 Background: Big Data and Machine Learning for sentiment 
analysis 

Social media platforms are used by billions as a means of daily communication. Most 

people maintain an active profile account in more than one social media platforms 

such as Instagram, Twitter, Facebook etc. According to a published report (Statista 

Research Department, 2022) related to Twitter, for their 2nd quarter (Q2) results of 

2022, 237.8 million people are actively using the platform. These people are 

distributed all over the world and belong to both genders, all age groups, and social 

layers. This makes Twitter a very popular platform that contains posted data from 

different perspectives on several topics like politics, economics, product reviews etc. 

This huge number of posted data creates valuable ά.ig DataέΣ ŀƴŘ ƳŜǘƘƻŘǎ ƻŦ 

handling these data represent an extremely active ongoing research interest. 

Big Data -when analyzed properly- can be a game-changing tool for businesses as it 

reflects the ŎƻƴǎǳƳŜǊΩǎ feedback in real-time. Generally, the term άBig Dataέ 

characterizes an enormous and complex number of datasets that are impossible to 

analyze and manipulate using traditional tools and processing techniques. The 

special techniques that have been developed over time to interact with such data 

are referred as Big Data Analytics. The big data term was introduced by industry 

analyst Doug Laney (Laney, 2001): 

άBig data is high-volume, high-velocity and/or high-variety information assets that 

demand cost-effective, innovative forms of information processing that enable 

enhanced insight, decision making, and process automationέ 

The 3-vΩǎ of Big Date refer to the volume, velocity, and variety of the data: 

1. Volume: The data volume refers to the size and the type of the data been 

collected. Before the expansion of the memory capacity of computers, 

companies, and organizations did not have a capable medium to store the 

collected data. Modern computer specifications allow scientists to collect 

and store data in Terabytes (TB) or even Petabytes (PT) and the stored data 

structure can either be a file, a matrix, a table, a database record etc. 

https://s22.q4cdn.com/826641620/files/doc_financials/2020/q3/Q3-2020-Selected-Financials-and-Metrics.pdf
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2. Velocity: One of the biggest challenges is to find ways of collecting and 

transferring enormous amounts of real-time data at fast rates. Modern, 

optical fiber-based communication networks can meet this requirement. 

3. Variety: The data collected come from various sources and in different forms. 

Data can either be structured (excel file), unstructured (raw text data as in 

emails, social media postings) or semi structured (comma separated values 

such as in CSV files). The structured type data are highly organized and easily 

decoded by most machine language, unlike unstructured data in which 

human language expressions are difficult to decode and be understood by 

computers (Alloghani, et al., 2019). 

The following table shows the main differences between Big Data and Traditional 

Data. 

Table 2.1 Differences between Traditional and Big Data (Furht & Villanustre, 2016) 

 Traditional Data Big Data 

Volume  GBs TBs and PBs 

Data generation rate Per hour or day More rapid 

Data structure structured Semi-structured or unstructured 

Data source centralized Fully distributed 

Data integration easy difficult 

Data store Relational Databases No Relational Databases 

Data access interactive Batch or near real-time 

2.1 Introduction to Natural Language Processing (NLP) 

Natural Language Processing (NLP) is about leveraging tools, techniques, and 

algorithms to process and understand natural language-based data which are 

usually received in unstructured forms, such as text and speech. This chapter 

explains the basic mechanisms involved in building an NLP sentiment analysis 

system using the TensorFlow library of tools to process and understand raw text 

data. TensorFlow, is an open-source machine learning library that provides built-in 

features for creating customized neural network architectures and includes several 

algorithms suitable for business or educational purposes (Singh & Manure, 2019). 
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2.1.1 What is NLP 

Computers can process structured, tabular data and spreadsheets, unlike human 

beings who communicate using sentences in written or oral form. Data generated 

from oral conversations and texts -such as social media postings- are examples of 

unstructured data which cannot fit neatly into the traditional row and column 

structure of relational databases. 

NLP is the field of AI that makes computers able to read, understand and derive 

meaning out of human language. Thanks to the advances in the fields of machine 

learning, a big technological revolution is emerging on this topic: nowadays it is no 

longer about trying to interpret text or speech based on the keywords they contain, 

but rather extracting the meaning behind the words. It is now possible to detect 

patterns and figures of speech like irony and enthusiasm or even perform sentiment 

analysis (also called opinion mining) to extract crucial information out of raw text 

data (Bianchini, et al., 2013). The NLP concept is itself fascinating but the real value 

behind this technology comes from the areas that the technology can be applied to. 

One of the most interesting areas for research is the sentiment analysis of tweets 

posted on the Twitter social media platform and the understanding of whether a 

tweet (a phrase with a maximum of 280 characters) has a positive, negative, or a 

neutral sentiment. Since consumers express their opinions and feelings on social 

media platforms, sentiment analysis is often used by businesses to extract consumer 

feedback and monitor their brand. Data analytics techniques can be used as a 

management tool to tailor products and services to meet the needs of consumers 

but also provide detailed information on how the company can optimize existing 

business processes, such as marketing campaigns, improving product delivery 

services, forecasting consumer demand etc. (Xingyou, et al., 2016). 

2.1.2 Use Cases of NLP 

The wide variety of software applications where NLP algorithms are applied 

indicates the impact and the potential of these algorithms. Some real word uses of 

NLP algorithms are: 
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¶ Search tools, such as Google or Bing use smart NLP algorithms for crawling 

the internet based on keywords that the user enters. The algorithm interacts 

with the user based on these keywords and can answer questions, predict 

the next keywords the user may enter or output specific requested results 

even before the user asks for them 

¶ Voice assistant applications such as Siri (by Apple) or Alexa (by Amazon), are 

common embedded features in mobile phones and computers. These 

features use algorithms that can be activated by voice and interact with the 

user. 

¶ Email providers such as Gmail or Hotmail, provide spam preventing features, 

autocorrecting or auto-filling capabilities to their users using intelligent 

algorithms that can classify data into different inboxes (important, non-

important, spam) or predict user input. 

¶ NLP data analytics algorithms are used for predictions related to stock and 

sales forecasting. 

¶ Data analysis algorithms are widely used by marketing companies as a tool 

for promoting personalized advertisements based on collected data about 

specific needs of targeted populations. This is the reason users are noticing 

specific products advertisements on their social media platforms after doing 

a search for them. 

¶ In health care, decision-making algorithms are effectively used to diagnose 

diseases, extract reports on patient-profiles etc. (Sowmya, et al., 2020) 

2.2 Natural language processing using Machine Learning  

A simple look-up categorization algorithm can look up words in a dictionary (of 

positive/negative words) and categorize the sentiment of the data fed to it based on 

certain words included in the data. Such an algorithm has limited capabilities and its 

accuracy depends on the dictionary contents. On the contrary, an NLP algorithm 

based on Machine Learning όa[ύ Ŏŀƴ άƭŜŀǊƴέ ǘƘŜ ǘŀǎk of identifying the sentiment of 

ǘƘŜ Řŀǘŀ ŦŜŘ ǘƻ ƛǘ ōŜŎŀǳǎŜ ǘƘŜ bŜǳǊŀƭ bŜǘǿƻǊƪ ŀƭƎƻǊƛǘƘƳ Ƙŀǎ ōŜŜƴ άǘǊŀƛƴŜŘέ ƻƴ a 

relevant text data of appropriate size. 
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Machine Learning (ML) is a subfield of computer science. ML focuses on developing 

intelligent algorithms able to process information in a way that mimics how the 

human brain processes information in brain cell neurons. The exceptional feature of 

these algorithms is their ability a) to handle enormous amounts of data during the 

training process and b) to improve their prediction performance with every epoch 

(see below). In a neural network, training is the computational process which 

implements feedforward and backpropagation techniques to find and update the 

appropriate weight values of the artificial neurons so that the network can 

accurately predict an output. During the training process, the network computations 

are repeated using new input data until the neurons conclude to the optimal weight 

value. These repetitions are referred to as epochs. 

The goal is to create models that perform equally well compared to human 

intelligence and continuously evolve based on new data that are fed to them 

without requiring modification in their architecture. To do so, machine learning 

ŀƭƎƻǊƛǘƘƳǎ ƘŀǾŜ ŀƴ ƛƴǘŜǊƴŀƭ άƳŜƳƻǊȅέ ŀǊŎƘƛǘŜŎǘǳǊŜ ǘƘŀǘ ŜƴŀōƭŜs them to access 

previously processed information so they can continuously learn new patterns from 

new data (Sowmya, et al., 2020). 

The ML algorithms are classified in three (3) different categories based on the way 

the learning process on the input data is handled. More specifically, the learning 

process can either be supervised, unsupervised or semi-supervised. The main 

difference among these categories is the existence or non-existence of data labels 

in the training dataset. Data labelling refers to the process of manually 

tagging/labelling meaningful features in the raw data and then use those tags/labels 

in the machine learning training model so that the network can learn patterns for 

extracting sentiment (in our case) out of unlabeled data. In the NLP context, labelling 

identifies the overall text sentiment per text sentence (i.e., positive, negative, 

neutral) to generate a new training dataset and then proceed with in the NN model: 

¶ Supervised learning occurs when predictions take into consideration the true 

(manually set) labels of the dataset to measure the predicted labels accuracy. 

During training, the algorithm attempts to learn patterns using the manually 



University of Aegean                                                                      Department of Financial and Management Engineering 
 

[17] 
 

set data labels. To calculate overall accuracy, the model takes into 

consideration -among other parameters- the misclassified predictions and 

compares them to the true labels. For example, machine learning algorithms 

that classify spam emails perform supervised learning since the algorithm 

was trained on many emails manually labeled as spam -or non-spam- by the 

email user. 

¶ Unsupervised learning uses unlabeled data to perform training and predict 

outcomes. This method basically clusters/groups huge amounts of unlabeled 

data. A simple example of this method is the post keyword prediction results 

that Google search suggests to a user when doing a Google search. 

¶ Semi-supervised learning combines both the above methods of training. The 

algorithm uses both labeled and un-labeled data where usually the amount 

of unlabeled data is higher than that of the labeled data. The idea is that the 

labeled data can have an impact over training and the algorithm accuracy for 

classifying the unlabeled data (Alloghani, et al., 2019). 

The NLP and text data analysis are challenging tasks for simple neural network 

algorithms. These types of data are mainly unstructured, so the unsupervised 

learning technique is the preferable processing method, and deep network 

architectures have been developed for the handling of similar natural language 

analysis tasks. These are analyzed in the following sections. 
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2.3 Recurrent neural network (RNN) 

2.3.1 Background for the RNN 

A characteristic architecture for a simple NN model that process text data is the feed 

forward (FF) mechanism (FFNN) in which the information is received in the input 

layer of the Neural Network, passes through the interconnected hidden layers of the 

Neural Network, and exits from the output layer and never touches a node twice: 

for every individual piece of data received in the input of the NN, there is a 

straightforward flow to the output node of the NN. 

 

Figure 2. 1 Feed Forward Neural Network architecture ( Dua, et al., 2019) 

The RNN architecture takes a different approach; the main difference lies with the 

flow of information from the input layer to the output layer. Unlike an FFNN, the 

RNN model creates an internal loop mechanism so that each node output also acts 

as an input for that specific node. In an RNN the information also passes from the 

previous node to the current node, so the prediction involves two inputs - the one 

from the previous node and the one from the current node. This feature makes the 

RNN architecture suitable for handling sequential data, in which the interpretation 

of each piece of data depends not only on the data itself, but also on its predecessor 

data. In the case of NLP, sequential data refers to text sentences (Bianchini, et al., 

2013). 
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FFNN and RNN training using sequential data is based on entirely different 

mechanisms: each FFNN node is trained with only the current input information, 

unlike the RNN node which uses ǘƘŜ ΨŦŜŜŘōŀŎƪΩ mechanism, and the node activation 

is affected by the network history/memory from the node output (Xingyou, et al., 

2016). This main difference between an RNN and a FFNN is illustrated in Figure 2.2. 

 

Figure 2. 2 Illustration of how the information flows through an RNN vs. an FFNN (De Mulder, et al., 2015) 

A simple RNN includes a short-term memory, meaning that it can pass information 

only from the previous step. When working with sequential type data, it is obvious 

that the sequence order must remain intact. For example, in NLP, the words cannot 

move inside the sentence because this would alter the meaning of the sentence. A 

simple example that illustrates how an RNN network works is the Fibonacci 

sequence model: for the algorithm to guess the next number it requires as input the 

previous result of the sequence. 

 
Figure 2. 3 An unrolled recurrent neural network (Data Science Team, 2020) 
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In Figure 2.3, the sequence starts with the given input ὼ where the node outputs 

ὬȢ Both Ὤ and ὼ are the inputs for the next stage. Similarly, Ὤ with ὼ are the 

inputs for the next stage and this continues until the end of the sequence. This is the 

basic mechanism behind the network ǘƘŀǘ ŜƴŀōƭŜǎ άƳŜƳƻǊƛȊƛƴƎέ the previous 

context of the sequence while in the training process. An FFNN multiplies the inputs 

with a weight matrix to produce an output, while the RNN shares the same weight 

parameters within each layer of the network. During training, these parameters are 

adjusted through the process of άbackpropagationέ and άgradient descentέ until 

they reach the optimum value (Sowmya, et al., 2020). More information on the 

backpropagation method and the related calculations may be found in Appendix A.  

This Appendix has been developed in collaboration with (Vitlari , 2021) as a tutorial 

for students of the DeOPSyS lab that enter the NN/ML field. 

There are various RNN node-architectures (Fig. 2.4), but the many-to-one 

architecture is typically chosen for sentiment classification (Manaswi, 2018). To 

predict if a tweet has negative or positive sentiment, the input size (number of 

words in a sentence) must be flexible, since a one-hot-encoded representation is 

used for each word in the sentence. The one-hot-encoded matrix is an essential pre-

processing step for converting the categorical features of the text data -so they can 

be used for machine learning- and then pass them as input to the network model. 

This encoding method creates a feature matrix with values 0 and 1 in each matrix 

element.  The value of one (1) is assigned to the element that relates to a specific 

word while the value of zero (0) is assigned to the rest of the elements in the matrix.  

For example, if the phrase άthe MacBook diedέ is passed as an input to the network 

then, the one-hot-encoding representation will be a 1x3 vector for each word: the= 

[1 0 0], MacBook= [ 0 1 0] and died= [0 0 1]. More explanation about the encoding 

techniques in machine learning is included in the related appendix chapter. 

The output will be a single class in which (1,0) or (0,1) denotes positive or negative 

sentiment, respectively. 
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Figure 2. 4 Different RNN architectures (Karpathy, 2015) 

The RNN mechanism includes a Feed Forward Propagation step to train the neural 

network and then includes a Back Propagation Thought Time (BPTT) step to adjust 

the network weights and minimize the error. 

The basic steps of the RNN computation are (see Fig. 2.5): 

1. ὢ is the current input to a node at time step t, where X is a one-hot-encoded 

matrix that represents a phrase that enters in the RNN network. There are ὸ 

time steps which are equal to the number of the words of the phrase 

(including the paddings). 

2. Calculate Ὄ, with input ὢ and the previous node output Ὄ . 

3. The current node output is Ὄ and that will also pass to the next step node 

as Ὄ . 

4. When the calculating process for all the time steps comes to an end, the 

prediction ὣ can be calculated. This final prediction ὣ passes through a 

SoftMax function to output probability values between 0 and 1. 

5. The output is compared with the real output value and the error is identified.  

6. Perform BPTT to update the weights.  

7. The neural network is trained.   
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Figure 2. 5 Basic RNN structure 

2.3.2 Unrolling a Recurrent Neural Network 

In the following Section, an RNN training example will be analyzed to visualize how 

the internal network mechanism of the RNN processes the input information. Figure 

2.5 shows a representation of an RNN structure with three individual networks 

where each one of them processes a single word. The necessary computations for 

each node are shown in each step.  

In the above ŜȄŀƳǇƭŜ ǘƘŜ ƎƛǾŜƴ ƛƴǇǳǘ ƛǎ ǘƘŜ ǎŜƴǘŜƴŎŜ ά¢ƘŜ ǎǳƴ ƛǎ ǎƘƛƴƛƴƎ ά. The goal 

is to predict the last word of the sentence: ά¢ƘŜ ǎǳƴ ƛǎ Χ άΦ The entire vocabulary 

includes four ƛƴŘƛǾƛŘǳŀƭ ǿƻǊŘǎ ώάǘƘŜέΣέ{ǳƴέΣάƛǎέΣέǎƘƛƴƛƴƎέϐ ŀƴŘ ǘƘŜ ƻƴŜ-hot-encoded 

representation for those words are: 
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0 0 1 0 

0 0 0 1 

the sun is shining 

 

Thus, each word of the sentence will be represented by a (4x1) vector containing 

zeros (0) except from the position of that word in the sentence where the value one 

(1) is assigned. 

Á Step 1: The weights of the (3x4) matrices between the input and the hidden 

layer ὡ  are randomly initialized. 

 7  =  
πȢρωψπȢυψχπȢωπχ
πȢψτφπȢφσωπȢπυρ
πȢπψσπȢσψυπȢτπς

    
πȢχτς
πȢψυς
πȢσσχ

 

Á Step 2: The one-hot-encoding vectors from each word of the sentence is 

multiplied with ὡ  matrix. 

For time step t=1: CƻǊ ǘƘŜ ŦƛǊǎǘ ǿƻǊŘ ά¢ƘŜέΣ ŀƴ ŜƭŜƳŜƴǘ ǿƛǎŜ ƳǳƭǘƛǇƭƛŎŀǘƛƻƴ is 

required between ὡ  matrix and the ὢ matrix to calculate the product ὡ *ὢ 

πȢρωψπȢυψχπȢωπχ
πȢψτφπȢφσωπȢπυρ
πȢπψσπȢσψυπȢτπς

    
πȢχτς
πȢψυς
πȢσσχ

Ø 
πȢρωψ
πȢψτφ
πȢπψσ

 

For time step t=2: For the sŜŎƻƴŘ ǿƻǊŘ ά{ǳƴέ, the calculated product is ὡ *ὢ 

πȢρωψπȢυψχπȢωπχ
πȢψτφπȢφσωπȢπυρ
πȢπψσπȢσψυπȢτπς

    
πȢχτς
πȢψυς
πȢσσχ

Ø 
πȢυψχ
πȢφσψ
πȢσψυ

 

For time step t=3: For the tƘƛǊŘ ǿƻǊŘ άƛǎέΣ ǘƘŜ ŎŀƭŎǳƭŀǘŜŘ ǇǊƻŘǳŎǘ ƛǎ ὡ *ὢ 

πȢρωψπȢυψχπȢωπχ
πȢψτφπȢφσωπȢπυρ
πȢπψσπȢσψυπȢτπς

    
πȢχτς
πȢψυς
πȢσσχ

Ø 
πȢωπχ
πȢπυρ
πȢτπς

 

*Note: ὡ  is a (3x4) matrix and ὢ is a (4x1) matrix so the new matrix will be (3x1). 

 

Á Step 3: We proceed with computing  7  and È parameters at every time 

step t. 
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The network includes a hidden layer weight 7  which remains the same, for the 

entire network, during the process. 7  is a (1x1) element, randomly assigned with 

the value of 0.497,for this particular example. The bias term B remains the same 

between the layers and is a (1x1) vector with a randomly assigned value of 0.257. 

The element wise multiplication between 7  and È  and then the addition of the 

bias term, used for computing the hidden layer weight at every time step using the 

following : 

ἥἰἰ z ἰἼ   ║                                                                                        (Eq. 2.1)  

 

The current state node output È at every time step is calculated using the following 

equation:  

             ἰἼ  ἼἩἶἰἥἰἰἰἼ  +  ╦●▐╧◄ )                                                           (Eq. 2.2) 

 

For time step t=1: For the initial computation there is no prior output (È , so the 

previous input È  ×ÉÌÌ ÂÅ a matrix with zeros equal to: È  [ 0 0 0] 

Apply the (Eq. 2.1) for calculating:  

7  z  È  " [0.497] * 
π
π
π

 + 
πȢςυχ
πȢςυχ
πȢςυχ

 = 
πȢςυχ
πȢςυχ
πȢςυχ

 

*Note: The element wise multiplication precedes the bias term. The 7  is a (1x1) 

vector and the È  is a (3x1) matrix so the output will be a (3x1) matrix. 

Next step, for computing È apply (Eq. 2.2): 

È  ÔÁÎÈ7 È  7 8) 

First,  

7 È  7 8
πȢςυχ
πȢςυχ
πȢςυχ

 + 
πȢρωψ
πȢψτφ
πȢπψσ

 = 
πȢτυυ
ρȢρπσ
πȢρπψχ

 

Subsequently, 

È ὸὥὲὬ
πȢτυυ
ρȢρπσ
πȢρπψχ

 
πȢτςφπ
πȢψπρψ
πȢρπψσ

 



University of Aegean                                                                      Department of Financial and Management Engineering 
 

[25] 
 

 

We remind that the tanh function, which is applied elementwise, is the following: 

tanh = ρ                                                                                                         (Eq. 2.3) 

              

Figure 2. 6 Tanh function graphic with values range between [-1,1] 

For time step t=2: The Èoutput, calculated at previous step t=1, will pass as an input 

to the next time step.  Applying (Eq. 2.1) provides the following:  

7  z  È  " [0.497] * 
πȢτςφπ
πȢψπρψ
πȢρπψσ

+ 
πȢςυχ
πȢςυχ
πȢςυχ

 = 
πȢτφψχ
πȢφυυυ
πȢσρπψ

 

To calculate È for time step t=2, we apply 

È  ÔÁÎÈ7 È  7 8 )  

Firstly,  

7 È  7 8
πȢτφψχ
πȢφυυυ
πȢσρπψ

πȢυψχ
πȢφσψ
πȢσψυ

= 
ρȢπυυχ
ρȢςωσυ
πȢφωυψ

 

Then,  

È ὸὥὲὬ
ρȢπυυχ
ρȢςωσυ
πȢφωυψ

 
πȢχψτπρ
πȢψφπρς
πȢφπρφω

 

For time step t=3:  
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7  z  È  " [0.497] * 
πȢχψτπρ
πȢψφπρς
πȢφπρφω

+
πȢςυχ
πȢςυχ
πȢςυχ

 = 
πȢφτφφυ
πȢφψττψ
πȢυυφπτ

 

Then: 

7 È  7 8
πȢφτφφυ
πȢφψττψ
πȢυυφπτ

πȢωπχ
πȢπυρ
πȢτπς

= 
ρȢυυσφυ
πȢχσυτψ
πȢωυψπτ

 

Finally:  

È ὸὥὲὬ
ρȢυυσφυ
πȢχσυτψ
πȢωυψπτ

 
πȢωρτσω
πȢφςφτρ
πȢχτσσω

 

 

Á Step 4: So far, we have calculated the current state Ὤ  vectors at every time 

step t. We can now proceed to compute the output state for every time step t=1,2,3 

by applying the following equation:  

                                                                    ◐◄ ◌▐◐▐◄                                              (Eq. 2.4) 

 

where ύ  is a (4x3) matrix of weights between the hidden layer   Ὤ and the output 

ώ. The ύ   matrix was randomly initialized and shares the following weights 

though the entire network: 

ύ

πȢςυχ
πȢστς
πȢπωψ
πȢρυφ

πȢφχτ
πȢπτς
πȢσρψ
πȢχυσ

πȢτρς
πȢχωχ
πȢρως
πȢυρπ

 

By applying (Eq. 2.4) for t=1,2,3 we compute output  ώ : 

◐

πȢςυχ
πȢστς
πȢπωψ
πȢρυφ

πȢφχτ
πȢπτς
πȢσρψ
πȢχυσ

πȢτρς
πȢχωχ
πȢρως
πȢυρπ

 ὼ  
πȢτςφπ
πȢψπρψ
πȢρπψσ

 = 

πȢφωτυρυ
πȢςφυφψσ
πȢσρχυρτ
πȢχςυτττ

 

◐

πȢςυχ
πȢστς
πȢπωψ
πȢρυφ

πȢφχτ
πȢπτς
πȢσρψ
πȢχυσ

πȢτρς
πȢχωχ
πȢρως
πȢυρπ

 ὼ  
πȢχψτπρ
πȢψφπρς
πȢφπρφω

 = 

ρȢπςωρρπ
πȢχψσψπτ
πȢτφυψχφ
ρȢπχφψσψ

 

◐

πȢςυχ
πȢστς
πȢπωψ
πȢρυφ

πȢφχτ
πȢπτς
πȢσρψ
πȢχυσ

πȢτρς
πȢχωχ
πȢρως
πȢυρπ

 ὼ  
πȢωρτσω
πȢφςφτρ
πȢχτσσω

 = 

πȢωφστχυ
πȢωσρυρς
πȢτσρυσω
πȢωωστφπ
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Á Step 5: The final step of the algorithm for the prediction of the next word of 

the input sentence requires for ώ to pass though the SoftMax activation function. 

            SoftMax:  Ὓ   = 
В

                                                                                      (Eq. 2.5) 

Thus, the algorithm predicts the probability for the last word of the ǎŜƴǘŜƴŎŜ ά¢ƘŜ 

ǎǳƴ ƛǎ Χέ as follows: 

            3ÏÆÔÍÁØ  

πȢςχψψςχ
πȢςχππυφ
πȢρφσψπς
πȢςψχσρυ

 

In the probability matrix above, each element corresponds to the probability of the 

last word ,ƻƴŜ ƻŦ ǘƘŜ ŦƻǳǊ ǿƻǊŘǎ ƛƴ ǘƘŜ ǾƻŎŀōǳƭŀǊȅΣ ǘƘŀǘ ƛǎ άǘƘŜέΣ άǎǳƴέΣ άƛǎέΣ άǎƘƛƴƛƴƎέ 

ƛƴ ǘƘŀǘ ƻǊŘŜǊ όǘƘŜ ǇǊƻōŀōƛƭƛǘȅ ƻŦ ǘƘŜ ƭŀǎǘ ǿƻǊŘ ōŜŜƴ άǘƘŜέ ƛǎ лΦнтуунтύΦ  ¢ƘŜ ƘƛƎƘest 

ǇǊƻōŀōƛƭƛǘȅ ŎƻǊǊŜǎǇƻƴŘǎ ǘƻ ǘƘŜ ǿƻǊŘ άǎƘƛƴƛƴƎέΦ  ¢Ƙƛǎ ƛǎ ƛƴ ǘƘƛǎ ŎŀǎŜ ŀ ŎƻƛƴŎƛŘŜƴŎŜ ǎƛƴŎŜ 

many weights were assigned randomly.  However, when the network is trained 

through back propagation (in this case the true matrix will be [0 0 0 1], then the 

weights would be adjusted to provide, hopefully, good predictions.  For example, 

the trained network would result in an output probability matrix with a clear 

superiority of the fourth element as compared to the other three ones.  

2.4 Long Short-Term Memory (LSTM) 

2.4.1  Introduction to the LSTM architecture 

The previous Section analyzed the mechanism behind an RNN and why these 

networks are suitable and widely used for sequential data analysis. However, their 

main disadvantage is their short-term άmemoryέ ŎŀǇŀŎƛǘȅ ǎƛƴŎŜ the internal 

άmemoryέ mechanism can only provide information from the previous node to the 

next node in the sequence. This feature limits the ability of the algorithm to perform 

well and keep track of past information when dealing with long sentences. 

An LSTM network is an evolution to the RNN neural network. This network is suitable 

for processing sequential data and has a similar architecture to the RNN which 

means that sequential data are given as an input to the NN and then the network 

processes the information to calculate the output. The major difference between 
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these two networks is the άƳŜƳƻǊȅ ŎŜƭƭέ ŦŜŀǘǳǊŜ ƻŦ ǘƘŜ LSTM model. The RNN has 

an internal mechanism to pass information to the current state from the previous 

time step only. On the contrary, the LSTM internal memory mechanism (memory 

cell) is based on information received from all the other previous time-steps in the 

hidden layers to the current layer. This feature makes LSTM an even more suitable 

method for tasks that ǊŜǉǳƛǊŜ άlearnƛƴƎέ from past data dependencies (Aggarwal, 

2018).  

The generic LSTM model consists of three (3) gates, responsible to control the flow 

of information through the network plus one (1) memory cell. All these components 

ς the three gates and the memory cell- are referred to as an LSTM cell (Fig.2.7). 

 

Figure 2. 7 LSTM cell computations (Yan, 2016) 

Every gate contributes to the processing of the input information (Note: i stands for 

input, f stands for forget, c stands for cell, o stands for output and t is the time-step): 

Á The Input Gate (░◄ : 

Ὂ Ὥ 
ὅȭ    

ὅ 

ὕ 
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This gate is responsible for the choice of the new information that enters the 

network. This gate has two separate parts, the first part ὥ  is passing through a 

sigmoid function and decides which values are valuable (keeps values close to 1 and 

discards the values close to 0), and then the second part ὥ  is passing through a 

tanh function and creates a vector with the new candidate values  ὧǴ which are then 

given as an input to the memory cell. 

Equation for this gateΩǎ calculations: 

 ὥ ὡὢ ὟὬ ὦ ,  Ὥ ίὭὫάέὭὨὥ
  

                              (Eq. 2.6) 

 

Á 78 5È Â ,  ÃǴ ÔÁÎÈÁ
  

  
                                   (Eq. 2.7) 

Á Forget Gate █◄: 

This gateΩǎ inputs are the current state ὢ and the previous output Ὤ Ȣ These 

values will pass through the sigmoid function that outputs values between (1,0) to 

decide whether these values are worthy to be transferred to the next gate (value 

close to one) or be discarded (value close to zero). 

ὥ ὡὢ ὟὬ ὦ ,  Ὢ ίὭὫάέὭὨὥ
  

                             (Eq. 2.8) 

Á The Memory Cell (╬◄: 

The memory cell is the long-term memory of the NN which exists only in LSTM 

networks and is the cell in which the NN keeps information from previous LSTM cells. 

With every time-step the previous cell (ὧ  is combined with the forget gate and 

decides the information that will be kept for the next nodes. The values from the 

temporary memory cell ( ὧǴ are also combined with the input gate values to finally 

update the memory cell. 

ὧ ὭɆ ὧǴ   ὪɆ ὧ                                                                                    (Eq. 2.9) 

bƻǘŜΥ ¢ƘŜ ω ǎȅƳōƻƭ ǊŜŦŜǊǎ ǘƻ ǘƘŜ IŀŘŀƳŀǊŘ ǇǊƻŘǳŎǘ-an element wise multiplication 

between same size matrices that output a matrix with the same dimensions. 

¶ The Output Gate ▫◄:  
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Following the memory update, the output gate determines the values included to 

the new hidden state. This gate is responsible for filtering the cell values, passing 

them through a tanh function and outputs values between (-1,1), to ensure that only 

relevant information will be included to the new hidden state. 

ὥ ὡὢ ὟὬ ὦ ,  έ ὸὥὬὲὥ
  

                               (Eq.  2.10) 

¶ The Hidden State ▐◄:  

A hidden state is the temporary memory of the NN. This state is common with the 

RNN network mechanism. This is responsible for caring the previous node 

ƛƴŦƻǊƳŀǘƛƻƴ ǘƻ ǘƘŜ ŎǳǊǊŜƴǘ ƴƻŘŜ ŀƴŘ ƛǎ ŎŀƭƭŜŘ άǎhort-ǘŜǊƳ ƳŜƳƻǊȅέ ōŜŎŀǳǎŜ ƛǘ 

overwrites past information in every step. 

Ὤ  έ  Ɇ ὸὥὲὬὧ                                                                                               (Eq. 2.11) 

The number of LSTM cells is a parameter of the NN model and affects the prediction 

performance of the network. Typical values found in the literature are 32, 64 and 

128 (Moroney, 2020). Based on the bibliography, there are no guidelines for 

determining the number of cells included in an LSTM layer. The scientist should 

evaluate the complexity of the input dataset and adjust the LSTM layer based on 

different factors. The LSTM cells are working similar to the CNN filters. Generally, 

the length of the input data or the number of features are such factors affecting the 

number of cells. For reference, if it necessary for the network to recognize complex 

patters though the sentences then we should apply a higher value of LSTM cells. 

The number of LSTM cells used in our model was a result of experimentation in 

which different LSTM cell numbers were tested. This is described in Section 5. 

2.4.2 Example to understand the mechanics of LSTM 

The Feed Forward propagation 

A practical overview of the LSTM algorithm with a numerical example is analyzed 

below. We will examine the mathematics for the following example where we 

proceed with an LSTM (units=2) layer (one LSTM layer with 2 LSTM cells) for 

predicted the sentiment y of a sentence. There are two randomly assigned input 
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sentences Ø
ς
τ

, Ø
σ
υ

 (each sentence contains 2 embedded words).  Let 

Y=0.9 be the true label for the Ø sentence to be the expected value for the network 

to make an accurate prediction. 

The weights W, U and biases b are also randomly initialized: 

7 πȢστφπȢυψρ . 5 πȢπχω . Â πȢπρπ 

7 πȢψτςπȢφωχ . 5 πȢρυψ . Â πȢρσχ 

7 πȢωτυπȢςρσ . 5 πȢχσρ . Â πȢπψω 

7 πȢτψχπȢρωυ . 5 πȢτυτ . Â πȢςυυ 

{ǘŜǇ мΥ /ŀƭŎǳƭŀǘƛƻƴ ƻŦ ǘƘŜ ƎŀǘŜΩǎ ǇǊƻŘǳŎǘǎ ŦƻǊ ǘƘŜ ŦƛǊǎǘ [{¢a ŎŜƭƭ 

Input Gate 

The input gate contains (2) computational parts. The first part computes the 

probability of the incoming information to enter the memory cell (Eq. 2.6) and the 

second part computes the probability of the incoming information to update the 

values of the memory cell (Eq. 2.7): 

Given inputs for the first gate: 

 ὼ , the current state input 

Ὤ , initial hidden layer value 

ὧ , initial memory value 

Note: For the first layer the Ὤ  has a value of 0, because there is not a previous 

hidden layer value. 

Parameters: 

7   and 5 are the weights and Â is the bias for the input layer. 

For the first time step t=0: 

The input value is calculated based on (Eq. 2.6):  

ὥ ὡὢ ὟὬ ὦ 
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ὥ πȢστφπȢυψρz
ς
τ

πȢπχωz π πȢπρπσȢπςφ 

 Ὥ „ὥ
ρ

ρ  Ὡ
 

Ὥ „σȢπςφ
ρ

ρ Ὡ Ȣ
  πȢωυσχ 

The Ὥ value represents the probability that the input gate will allow ὢ incoming 

information into the cell memory.  

The second computational part is responsible to decide whether the memory cell 

will be updated with the ὼ value. Using (Eq. 2.7): 

ὥ ὡὢ ὟὬ ὦ  

Á πȢψτςπȢφωχz
ς
τ

πȢρυψz π πȢρσχ τȢφπω 

 ὧǴ ὸὥὲὬὥ
Ὡ   Ὡ

Ὡ   Ὡ
 

 ÃǴ ÔÁÎÈτȢφπω
ὩτȢφπω  ὩȢτȢφπω

ὩτȢφπω  ὩτȢφπω
πȢωωωψπρφ 

Forget Gate 

The network decides if the input X is valuable or not. "Valuableέ X values will pass 

to the next gate (values close to 1) unlike the άƴƻƴ-valuableέ values that will be 

discarded (value close to 0). 

Given inputs to this gate: 

ὼ , Ὤ  

Parameters: 

7  and 5 are the weights and Â are the biases for the forget gate layer. 

The forget value is calculated as follows (Eq. 2.8): 

ὥ ὡὢ ὡὬ ὦ                                                               

ὥ πȢωτυπȢςρσz
ς
τ

πȢχσρz π πȢπψωςȢψσρ 
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 Ὢ „ὥ
ρ

ρ  Ὡ
 

 Ὢ „ςȢψσρ
ρ

ρ  Ὡ Ȣ
πȢωττσσ 

The  Æ value is close to 1 so the network will pass this value to the next gate. 

Memory Cell State 

As mentioned before, the memory cell of the LSTM network is responsible for 

remembering and passing to the next node all the valuable information. 

The cell updates the values of the memory using (Eq. 2.9):  

Ã É  zÃǴ   Æ  zÃ  

Ã πȢωυσχzπȢωωωψπρφ πȢωττσσπz = 0.9535 

Output Gate 

The output value is used to decide whether this value will continue along as an input 

to the next LSTM cell (if the value is close to 1) or if it will be discarded (value close 

to 0). 

Given inputs to this gate: 

ὼ , Ὤ 

Parameters: 

7  and 5 are the weights and Â are the biases for the forget gate layer. 

The output gate value is calculated based on (Eq. 2.10): 

Á 78 5È Â 

Á πȢτψχπȢρωυz
ς
τ

πȢτυτz π πȢςυυςȢππω 

 Ï „Á
ρ

ρ  Å Ȣ
 

 Ï „ςȢππω
  Ȣ  = 0.88174 
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Hidden state 

The last computations for the first cell, are the computations of the hidden state 

output and the predicted value Y for that same cell. 

Using (Eq. 2.11) to compute the output value for Ὤ  : 

Ὤ  έ  z  ὸὥὲὬὧ  

Ὤ   (0.88174) * tanh (0.9535) = 0.741364 

Step 2: Calculate the gates products for the second LSTM cell 

Before moving on with the computations for the second cell, a general assumption 

is that the network shares the same weights across all the LSTM cells, so for every 

cell the same weights W, U and b values are used. Of course, these weights will be 

adjusted during training (through back propagation). 

The input for the second, and final, cell is now ὼ  

For the second time step t=1: 

Input Gate 

ὥ ὡὢ ὟὬ ὦ 

ὥ πȢστφπȢυψρz
σ
υ

πȢπχωz πȢχτρσφτπȢπρπ4.01157 

 Ὥ „ὥ
ρ

ρ  Ὡ
 

Ὥ „τȢπρρυχ
ρ

ρ Ὡ Ȣ
  πȢωψςςρχ 

Furthermore 

ὥ ὡὢ ὟὬ ὦ 

Á πȢψτςπȢφωχz
σ
υ

πȢρυψz πȢχτρσφτπȢρσχ φȢςφυρσ 

 ὧǴ ὸὥὲὬὥ
Ὡ   Ὡ

Ὡ   Ὡ
 

 ÃǴ ÔÁÎÈφȢςφυρσ
ὩȢ   Ὡ Ȣ

ὩȢ   Ὡ Ȣ
πȢωωωωωσ 
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Forget Gate 

Á 78 7È Â 

Á πȢωτυπȢςρσz
σ
υ

πȢχσρz πȢχτρσφτπȢπψωτȢφςπωσχ 

 Æ „Á
ρ

ρ  Å
 

 Æ „τȢφςπωσχ
ρ

ρ  Å Ȣ
πȢωωπςυςτ 

Memory Cell State 

Ã É z  ÃǴ   Æ z  Ã  

Ã πȢωψςςρχ z πȢωωωωωσ  πȢωωπςυςτ zπȢωυσυ = 1.92641 

Output Gate 

Á 7 8 5È Â 

Á πȢτψχπȢρωυz
σ
υ

πȢτυτz πȢχτρσφτπȢςυυσȢπςχυψ 

 Ï „Á
  Ȣ  = 0.953805 

Hidden state 

Ὤ  έ  z  ὸὥὲὬὧ  

Ὤ  (0.953805) * tanh (1.92641) = 0.914167 

¢ƘŜ ǊŜƳŀƛƴƛƴƎ ŎƻƳǇǳǘŀǘƛƻƴ ŦƻǊ ǘƘŜ ǎŜǉǳŜƴŎŜ ƛǎ ǘƻ ŎƻƳǇǳǘŜ ǘƘŜ ǇǊŜŘƛŎǘŜŘ ǾŀƭǳŜ ȅΩ 

of the LSTM cell. Again, the networks weights are randomly initialized as 

W=πȢυωφ and bias b=πȢπωχ. 

Ùȭ ὡὬ ὦ = 0.596(0.914167) +0 .097 = 0.64184 

¢ƘŜ ǾŀƭǳŜ ȅΩ is the final output of the LSTM. 

Assume that the true label Y for the LSTM is equal to Y=0.9. That is, after training the 

network we should target to predict y=0.9. 

To compute the network error, the MSE (mean squared error) metric is used. Then: 

E= ώ ώᴂ= 0.5 πȢω πȢφτρψτ= 0.0333233 
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This is the error to be used during back propagation. 
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3  Dataset Preprocessing for the NLP System 

Three (3) preprocessing steps are needed to transform Twitter data into a form 

recognized by a computer. These are: 

a) The Data Cleaning process (punctuations, single character words, etc.) 

b) The Tokenization process and 

c) The Word Embedding process. 

3.1 Data Cleaning 

A machine learning system ƴŜŜŘǎ ǘƻ ōŜ ŦŜŘ ǿƛǘƘ άŎƭŜŀƴέ Řŀǘŀ to be able to pull out 

the most valuable information from each dataset. Usually, raw data are 

unstructured and contain redundant information. This is especially true in the 

ŘŀǘŀǎŜǘ ǘƘŀǘ ǘƘƛǎ ¢ƘŜǎƛǎ ǎǘǳŘƛŜǎΣ ǿƘƛŎƘ ŀǊŜ άǘǿŜŜǘǎέ generated by users posting on 

the Twitter platform. 

The aim of data cleaning is to go through each phrase and remove irrelevant data 

such us links, images, references, #hashtags, characters (retweet άRTέ ǘŜȄǘǎ, 

emoticons), repeated words and other information that is improperly formatted and 

does not add any value to the sentiment. The data cleaning process is imperative to 

create a high-quality training dataset to be fed into the training model, since it has 

significant impact to the training performance accuracy. Poor data can cause a good 

algorithm to fail and -on the other hand- high-quality data can cause an algorithm 

to output high-quality results (Pradha, et al., 2019). 

Usually, a data cleaning process includes several of the steps outlined below but the 

steps are strongly based on the type of NLP data to be cleaned. For the purposes of 

cleaning data generated from the Twitter platform, the steps of the data cleaning 

processes are the following: 

A. Remove @user from the tweets  

B. Remove mentions (#hashtags) 

C. Convert the text into lowercase  

D. Remove special characters (RT) 



University of Aegean                                                                      Department of Financial and Management Engineering 
 

[38] 
 

E. Remove commonly used words (stop words dictionary) 

F. Convert abbreviations 

G. Replace the short-cuts  

H. Replace emoticons with words 

I. wŜǇƭŀŎŜ ǇǳƴŎǘǳŀǘƛƻƴǎ όάύ ǿƛǘƘ ǎǇŀŎŜ 

J. Replace numbers with space 

K. Remove words with length=1 

These steps are further detailed below. The Python code that implements them is 

provided in Appendix B. 

Removal of the @user 

It is common practice to mention (tagging) Twitter users accounts when publishing 

a tweet. These mentions are not adding any value for interpreting the sentiment. 

The tagging action uses the character @ to precede the username so, it makes sense 

to remove every string that starts with the special character @. 

Removal of #hashtags 

Twitter introduced a mentioning practice -known as #hashtag- to declare the 

general context of a tweet. In practice, words that follow the # character are 

considered hashtags and should be deleted from the sentence since they add little 

or no value to the sentiment of the sentence. 

Conversion to lowercase 

The words included in a sentence are case-sensitive, but the text characters must be 

written in the exact same form, using all capital or small letters to be recognizable 

by the algorithm. For example, the words άIŜƭƭƻέ ŀƴŘ άƘŜƭƭƻέ ǿƛƭƭ ōŜ ƛŘŜƴǘƛŦied as 

the same word by a human but recognized as two separates words by a machine. 

Converting all text of the entire dataset into lowercase solves this problem. 

Removal of special characters 

Another common practice in the Twitter platform is to retweet a specific tweet. In 

this case, the "RT" sequence is added in the beginning of the sentence and should 

be removed from the sentence. 
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Removal of stop words 

There are specific common words used when writing a ǘŜȄǘΣ ǎǳŎƘ ŀǎ άǘƘŜέΣέ ƛǎέΣ άŀǊŜέ 

etc., that contribute to the correct syntax of the sentence but provide no value to 

the task of the analysis and should be removed from the sentence. 

Conversion of abbreviations 
 
The task is to simplify as much as possible the word components of the tweet. For 

this task, abbreviations are converted to words with the help of a dictionary. 

Replacing shortcuts 

A machine cannot identify words written in short forms, for example ǳǎƛƴƎ ϦLΩŘϦ ƛƴ 

the context of Ϧ L ǿƻǳƭŘέΦ For this task, short word forms are converted to non-short 

form words with the help of a dictionary. 

Replacing emoticons  

Twitter users commonly choose to communicate feeling with emoticons instead of 

ǿƻǊŘǎΦ 9ƳƻǘƛŎƻƴǎ ƻǊ ŜƳƻƧƛΩǎ ŀǊŜ ŀ ǘȅǇƻƎǊŀǇƘƛŎ ŘƛǎǇƭŀȅ ƻŦ ŀ ŦŀŎƛŀl representation, 

used to convey emotion inside a sentence. For example, the emoticon άJέ can 

ǊŜǇƭŀŎŜ ǘƘŜ ǿƻǊŘ άƘŀǇǇȅέ. These data contribute to the overall text sentiment, but 

it is impossible for a computer to recognize characters so, again, a dictionary is used 

to replace emojis with words. 

Replace punctuations 

¢ƘŜ ǇǳƴŎǘǳŀǘƛƻƴ ŎƘŀǊŀŎǘŜǊǎ όά έύ ǳǎŜŘ ƛƴ ŀ sentence ŀǊŜƴΩǘ ŎƻƴǘǊƛōǳǘing to the overall 

sentiment and should be removed from the sentence. 

Remove numbers 

Numbers included in a sentence do not contribute to the analysis process and should 

be removed from the sentence. 

Remove 1-character words 

Single character words such as άaέ do not offer any value to the sentiment analysis 

and should be removed from the sentence. 
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Figure 3.1 displays an example of a dataset in which the cleaning steps have been 

applied. TƘŜ ŎƻƭǳƳƴ άŎƭŜŀƴ ǘǿŜŜǘέ Ŏƻƴǘŀƛƴǎ ǘƘŜ Řŀǘŀ ǘƘŀǘ will be passed to the 

model for the Training process of the machine learning algorithm. The column 

άƭŀōŜƭέ ƛƴŘƛŎŀǘŜǎ ǘƘŜ ǘǊǳŜ ƭŀōŜƭ ȅΣ ǊŜǇǊŜǎŜƴǘƛƴƎ ǘƘŜ ǎŜƴǘƛƳŜƴǘ ƻŦ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘƛƴƎ 

tweet with value 1 for positive sentiment and value 0 for negative meaning. 

                  

Figure 3. 1 Format of the dataset after the data cleaning 

We have implemented all above operations in Python.  We used the Python code to 

process all input data (Tweets) used in this work.  The code is provided in Appendix 

B. 

3.2 Tokenization process 

A άmappingέ tool was used to map natural language to computer language so that 

a computer can be eventually trained to perform sentiment analysis. A technique 

specifically developed to map raw text data and make them readable by machines 

is called one-hot encoding and pairs ŜŀŎƘ ǿƻǊŘ ƻŦ ǘƘŜ ǎŜƴǘŜƴŎŜ ǘƻ ŀ ǳƴƛǉǳŜ άƪŜȅέ 

identifier value. The identifier value assigned to a word should be unique for this 

specific word and must remain intact throughout the entire process. The main idea 
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is that a text sentence will be mapped to a sequence of identifiers and then will be 

fed as an input to the algorithm. 

For example, consider the following ǎŜƴǘŜƴŎŜΥ ά¢Ƙƛǎ ƛǎ ŀƴ ŜȄŀƳǇƭŜά. A possible 

encoding would look like: 

This -> 1 

Is -> 2 

An -> 3 

Example -> 4 

So, the sentence can be represented as the identifier vector: [1, 2, 3, 4]. These 

unique identifier values are called tokens and ǘƘŜ άǘƻƪŜƴƛȊŀǘƛƻƴ ǇǊƻŎŜǎǎέ ŘŜǎŎǊƛōŜŘ 

in Appendix C is the basis of NLP neural network training. 

3.3 Word Embedding Technique 

3.3.1 Overview of the word embedding concept 

Previously, we described the one-hot encoding technique for mapping text form 

data into a numerical vector representation. This technique is suited when handling 

a small dataset of input sentences. The word embedding technique is another 

method that maps the dataset variables to a continuous vector form. The main 

advantages over the simple one-hot encoding method are a) a reduction in overall 

vector sizes as it creates low-dimensional learning vectors and b) the fact that this 

method captures better each word meaning by placing related words close to each 

other in the representation space (Singh & Manure, 2019). 

The word embedding technique is basically a numerical representation of each word 

in a vector form that corresponds to the meaning of that word rather than the word 

itself. Words that appear in similar contexts will have similar vectors. For example, 

ǾŜŎǘƻǊǎ ŦƻǊ άƘŀǇǇȅϦ ŀƴŘ ϦƧƻȅŦǳƭƭȅϦ ǿƛƭƭ ƘŀǾŜ ǎƛƳƛƭŀǊ ǾŜŎǘƻǊ ǊŜǇǊŜǎŜƴǘŀǘƛƻƴΣ ǳƴƭƛƪŜ ǘƘŜ 

ǿƻǊŘ άǎŀŘέ ǘƘŀǘ ǿƛƭl be represented with a completely different vector to emphasize 

the different sentiment of the word. 
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The word embedding technique is used to process the dataset as the first layer of 

the neural network -after the preprocessing and data preparation- and creates the 

numerical vectors. Following this method, associated word vectors are clustered 

closely in the multi-dimensional space. The resulting embedding vectors are weights 

of the first NN hidden layer trained specifically on the input dataset. (Singh & 

Manure, 2019) 

To recap the embedding concept, words are represented in vector forms. For 

example, we can represent a 20.000 words vocabulary using a 200 numbers vector, 

reducing the required representations included in the vocabulary constructed by the 

one-hot-encoded vector. Furthermore, it relates words based on the context and, 

thus, captures enhanced knowledge about these words. 

Appendix D includes further information related to the word embedding technique.  

3.3.2 Application of the concept in our case 

Since our input dataset is in text form and the size of the vocabulary is 2,000, we 

used the embedding technique as the first layer of the selected network architecture 

(see Section 4.5) to convert the text sentences into numerical array sequences. This 

layer uses trainable weight values for creating vectors of floating-point numbers to 

represent each word included in the vocabulary.  It also creates similarly encoded 

vectors for words with similar meaning. 

 The size of those encoded vectors depends on the Embedding value and the 

vocabulary_size parameter. In our case we proceed with Embedding size equal to 4.  

Words that appear in a higher frequency in the sentences will be placed first in the 

embedding vector.  

For example, based on training the Embedding (4) matrix may resemble the one in 

Fig. 3.2:  
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Embedding vector (2.000 x 4) 
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Figure 3. 2 The embedding vector representation of words included in the vocabulary 



University of Aegean                                                                      Department of Financial and Management Engineering 
 

[44] 
 

4 Data preparation, structure and performance metrics for a 
Twitter sentiment analysis system 

The entire process employed in this Thesis -to prepare the twitter data, design, train 

and validate the system- is shown in Fig. 4.1. 

 

 

 

 

 

 

 

Figure 4. 1 Neural Network Flow diagram for the sentiment detection task 

The four preparation steps of the raw dataset are the following:  

a. Dataset Generation: extract raw data from the Twitter platform using the 

Twitter API 

b. Dataset Labelling: pass the raw data through a simple dictionary algorithm 

to discard irrelevant tweets with potentially neutral sentiment and manually 

label each tweet with having a positive or negative sentiment 

c. Pre-processing input dataset: remove special characters from the tweets, 

cleaning the raw text 

d. Split the resulting dataset into Training, Validation and Testing Datasets. 

In addition, the basic architecture of the sentiment detection system has been 

selected.  The training dataset was fed as an input to train the selected NN 

architecture.  The trained model can be used for sentiment detection.   

Each block of the flow diagram (Fig 4.1) will be described to the respective Sections 

below. 

Dataset Generation

Dataset Labelling

Pre-prosesing input 
dataset 

Spliting the dataset

(train,validate,test)

Define NN 
architecture

Train the model
Sentiment 
Predictions 

Evaluate model 
predictions 
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It is noted that we have experimented heavily with the parameters of training in 

order to optimize the detection ability of the selected network architecture.  This is 

described in Chapter 5. 

4.1 Dataset Generation 

Twitter provides free access to software developers to use a variety of tools to 

ŜȄǘǊŀŎǘ ǘƘŜ ǇƭŀǘŦƻǊƳΩǎ Řŀǘŀ, such as exposing the data through their Application 

Programming Interface (API). TwitterΩǎ API was introduced in 2006 and since then, 

Big Data researchers can study generated data from Twitter in real time. The API is 

ŀƴ ƛƴǘŜǊƳŜŘƛŀǘŜ άōǊƛŘƎŜέ ōŜǘǿŜŜƴ ǘƘŜ ǳǎŜǊ ŀƴŘ ǘƘŜ ¢ǿƛǘǘŜǊ ǎŜǊǾŜǊ ǘƘŀǘ ŀƭƭƻǿǎ ŀŎŎŜǎǎ 

based on a simple set of rules summed up as a request and response transaction: a 

developer places a request to extract specific data and the Twitter server listens at 

the provided API endpoint and responds with the data requested (Makice, 2009). 

TwitterΩǎ policy is to share only tweets that its platform users have made public and 

limits the amount of the data that a developer is authorized to extract based on the 

type of the account plan that a developer is subscribed to. To access the API service, 

unique credentials (keys and tokens) are granted to the developer and can be used 

to interact with the API service. 

¢ƘŜǊŜ ŀǊŜ ǎŜǾŜǊŀƭ ά!tL ǇŀŎƪŀƎŜǎέ and account plans available that provide access to 

different amounts of Twitter generated data. The most common are the άstandard 

APIǎέ and the άAPIs for academic researchέ Ǉƭŀƴǎ. These are free plans for a 

developer and provide access to 500,000 Tweets per month (Standard API) and 

10,000,000 Tweets per month (APIs for academic research). We  proceeded with a 

periodic extraction of relevant data and with a manual sorting process to maintain 

the tweets that are relevant to the purposes of this Thesis.  The application for 

requesting the credentials keys was processed via TwitterΩǎ developers site.  

The extraction process was very laborious, since it dealt with several limitations, 

related mainly to the content of the extracted data (junk, advertisements, irrelevant 

text).  Furthermore, the provided credentials had a limit for accessing 5,000 tweets 

every 3 days. Through this laborious process, we managed to collect approximately 

8.600 tweets relevant to our task (plus 1.400 more tweets for the second 
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experimental stage).  These tweets were extracted between June 01, 2021 and 

September 30, 2021. During ǘƘƛǎ ǇŜǊƛƻŘΣ !ǇǇƭŜΩǎ ŀƴƴǳŀƭ ǊŜƭŜŀǎŜ ŜǾŜƴǘǎ ǘƻƻƪ ǇƭŀŎŜ ƛƴ 

April and September and created a buzz around their new products lines. 

To begin with the data extraction process, a Python based script interacts with the 

Twitter API to collect raw tweet data. The API request for extracting data requires 

to specify the expected data features using two parameters that are initialized by 

the developer: a) through the first parameter the user sets the period for the 

extracted data and b) the second parameter requires to declare a specific hashtag 

word that the tweet sentences must include, in order to collect only relevant data. 

The data are characterized as άǊŀǿέ ōŜŎŀǳǎŜ ǘƘŜȅ ƘŀǾŜ ŀƴ ǳƴǎǘǊǳŎǘǳǊŜŘ ŦƻǊƳŀǘ and 

may contain links, symbols (@, retweets-RT etc.), #hashtags or be written with 

wrong syntax which makes them difficult to handle and make sense out of them. 

The extracted data are then saved in a CSV file form. The Python script that extracts 

the data is included in Appendix E.  

In Figure 4.2 below, a graphical representation of a WordCloud (Heimerl, et al., 

2014) visualizes the most common words that exist in our extracted dataset. The 

image depicts the 100 most frequently used words in the dataset and the frequency 

of a word correlates with its font size. 
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Figure 4. 2 Word Cloud graphic including the most common words from the collected tweets 

4.2 Dataset Labelling 

For training our NN model (see relevant Section), and since we are not using a pre-

labelled dataset, we needed to manually label each tweet that is included in the 

dataset based on its negative or positive sentiment. To clean the data from potential 

irrelevant tweets with neutral (no negative nor positive) sentiment, we developed a 

simple algorithm (included in Appendix F) which, for each tweet, it looks up strong 

sentiment words (either positive or negative) in a dictionary (of 813 words with 

negative meaning and 921 words with positive meaning) and if the tweet in question 

does not include any of the words in the dictionary, it is removed from the dataset. 

After proceeding with the dictionary code, each and every tweet was labelled 

manually with either positive (2,102 tweets) or negative (4,662 tweets) sentiment 

as seen in Figure 4.3. 
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Figure 4. 3 Dataset distribution between negative (0) and positive (1) sentiments 

4.3 Pre-processing input dataset 

After successfully labeling the dataset, the tweets and their labels were saved in a 

ƴŜǿ /{± ŦƛƭŜ ŎƻƴǘŀƛƴƛƴƎ ǘǿƻ ŎƻƭǳƳƴǎ ƴŀƳŜŘ άƭŀōŜƭǎέ ŀƴŘ άǘǿŜŜǘǎέ ŦƻǊ ŦǳǊǘƘŜǊ Řŀǘŀ 

pre-processing (see section 3.1) that removes special characters, twitter usernames 

etc. 

            

 
Figure 4. 4 Load the input dataset 
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The pre-processed labelled dataset is fed -as the training dataset input- to the neural 

network. 

4.4 Splitting the dataset 

The above dataset was divided in three subsets for training (80% of the dataset), 

validation (10% of the dataset) and testing (10% of the dataset). Those three 

datasets serve different objectives in the NN learning task. 

The algorithm uses the training dataset as an input to the network for adjusting the 

model weights. Through this process tƘŜ ƴŜǘǿƻǊƪ άƭŜŀǊƴǎέ ǘƻ identify patterns out 

of the input data for accurately predicting the sentiment expressed in unseen-text 

data.  

The validation dataset used for evaluating the model fit on the given unseen 

validation dataset during the training process and also for evaluating the model 

performance. 

The testing dataset, which is also a subset of the total input dataset, is used on the 

trained model for providing to the researcher an unbiased access of the model  fit 

on the given unseen test dataset (Bishop, 1995). 

In our case the training data dataset consists of 5.410 tweets, the validation dataset 

of 677 tweets and the testing dataset of 677 tweets.  These are randomly generated 

by the original input dataset of 6.764 tweets 

4.5 NN architecture 

The Keras library (included in TensorFlow 2.0) is used to implement a simple neural 

network architecture suitable for the classification task on hand. Keras is a high-level 

Deep learning application programming interface (API) which interacts with 

TensorFlow and provides a convenient way to define a deep neural network model. 

This library provides mathematical operations and a variety of ready-to-use 

functions so users could stack multiple Keras layers and initialize their parameters 

to create a customized network (Brownlee, 2016). 

The chosen model architecture consists of the embedding layer, one LSTM hidden 

layer, a Flatten layer and two Dense layers (Fig 4.5). This simple architecture was 
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selected to fit the dataset limitations, since it includes a small number of trainable 

parameters.  In this way we hope to avoid overfitting. 

 

Figure 4. 5 Model layers usen in the training process 

Each of these layers is described below. 

Embedding (input_dim, output_dim, input_length) 

The embedding layer has already been discussed in Section 3.3. In this Section, we 

focus on the trainable parameters of the embedding layer. 

The input dimension (input_dim) parameter equals the number of words included 

in the vocabulary (vocab_size) which has been initialized in the tokenization process 

and set to 2,000 (input_dim = 2,000). In the embedding process, every word has a 

4-dimension embedding representation (output_dim=4), so the embedding output 

size for every word will be a 4-dimensional array. Based on the above, the final 

embedding layer is a 2000x4 dimensional vector. Finally, the input_length declares 

the length of the input sequences. In this case we have initialized/trimmed all the 

sentences to a maximum length of max_length=30 before proceeding with the 

tokenization so, the embedding input sentence length will be the same size as the 

max_length. 

So, the embedding layer is a 3-dimensional array of size (2000, 4, 30) 

LSTM (lstm_units, dropout, reccurent_dropout) 

The LSTM layer has been described in Section 2.4. The lstm_units parameter 

declares the number of sequential LSTM cells that are structurally identical and 

include 3 control gates and the memory cell as illustrated at Figure 2.7. The 

information is forwarded from one cell to the following one in the hidden layer. In 

Section 5.1 we experiment with 2 different LSTM layer architectures with 8 or 32 

Embedding 
layer 

LSTM layer Flatten layer Dense layer 
Dense 

output layer
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LSTM layer units. Considering the first case, LSTM (8), the information that enters 

the LSTM layer will be processed by 8 sequential LSTM cells, and every cell will 

process and keep in its memory different features of the input data before 

forwarding the information to the next cell. Figure 4.6 below illustrates the 

placement of the LSTM cell in one layer.  

The dropout/reccurent_dropout is a regularization/clean-up method applied to 

prevent irrelevant information from entering out or coming out of the LSTM cell, 

respectively. It is initialized to a value between 0 and 1. Considering Figure 2.7 of 

Section 2.4, dropout operates on the LSTM input (ὼ) to avoid irrelevant information 

entering the cell and the reccurent_dropout operates on the hidden state (Ὤ) to 

reject unnecessary information passing to the succeeding unit. As an example, if the 

reccurent_dropout is set to 0.5 then, the cell will reject or έŘǊƻǇƻǳǘέ ǘƘŜ hidden 

state values below 0.5 and stop them from exiting the LSTM cell (Srivastava, et al., 

2014). The different reccurent_dropout values that we tested in Section 5.1 are 

LSTM dropout (0 , 0.5 ). 

 

Figure 4. 6 Illustration of an LSTM layer with 8 cells  

Flatten () 

A Flatten layer is an intermediate layer for converting multidimensional vectors into 

1-dimensional arrays and feed those data to the succeed layer.  Based on Section 

5.1 model architecture, considering an LSTM (8) layer, the data provided to the 

Flatten layer is a [ὔέὲὩ ὼ ψ] vector (the first dimension None corresponds to the 
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batch_size and the second-dimension referees to the LSTM units). So, these data are 

converted into a 1D array, passing thought the Flatten layer, to feed the Dense layer. 

Each element included in the output 1D array will be fully connected (given as an 

input) to every neuron of the Dense layer (Aggarwal, 2018).  

Dense (units, activation) 

In the Dense function, the first parameter, άunitǎέ, initializes the number of neurons 

included in the dense layer and the άactivationέ parameter sets the default element-

wise activation function. Every Dense unit input is multiplied by the corresponding 

weight and the product passes though the applied activation function. 

In the neural network architecture, we used two Dense layers . Each dense layer is 

fully connected with all nodes of the previous layer. The input to the first Dense layer 

is  the 1D array from the Flatten layer.  

Considering the experimental process of Section 5.1, we used two values for the first 

Dense layer (units = 20, слΣ ŀŎǘƛǾŀǘƛƻƴҐέ wŜ[ǳέύΣ ǘƻ ǇǊƻŎŜss the output signals of the 

Flatten layer and passes each one of them though a ReLu function.  

The number of units in the last layer of the model structure (also called output layer) 

equals to the number of classes that the NN will predict. In our case, which is a binary 

classification task (two classes), the output layer is a Dense layer  with units=1 and 

ŀŎǘƛǾŀǘƛƻƴҐΩǎƛƎƳƻƛŘΩ. 

4.6 Training the model 

Obtaining the NN weights during training 

The purpose of training is to obtain the best possible values of the weights of the 

NN.  This is done by modifying the weight values systematically to minimize the error 

between the labels of the training data and the predictions of the NN.  

 The training process of an algorithm has two main hyperparameters. The number 

of epochs and the batch_size number. An epoch is one iteration for the entire 

training dataset to be processed through the backward and feedforward 

propagation. The training dataset is split into smaller batches. Typical batch_sizes 
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are 32 ,64 or 128. For every epoch, the batch_size hyperparameter will update the 

network weights. As an example, if we provide 8.600 data as the training dataset to 

the network and set the batch_size=64 , then during training there will be 135 

weight updates- the weights will be updated for every 64 samples. As a result, one 

epoch will complete after 135 batches and the epoch weights correspond to the 

weight values resulting from the final batch. In Section 5.1, we proceed with testing 

two different values for the epoch {10,50} and two for batch_size {8,32}. 

A loss function used to measure the prediction error for every batch during the 

training process. The loss function calculates the difference between the true value 

and the predicted value, and the output is a number between 0 and 1. Higher loss 

values, indicate that the algorithm fails to predict with accuracy the true labels 

unlike a lower loss value that is a sign for efficient prediction. (Zhao, et al., 2010). 

The optimizer function (see Appendix A) reduces the overall losses and improves the 

modelΩǎ accuracy ōȅ ŎƘŀƴƎƛƴƎ ǘƘŜ ƳƻŘŜƭΩǎ ǿŜƛƎƘǘǎ ŀƴŘ ƭŜŀǊƴƛƴƎ ǊŀǘŜ parameter άaέ. 

As the training process progresses, the network updates the weights taking into 

consideration the values of the loss function until the model converges. The learning 

rate parameter defines the size of the step with which the optimization function 

updates the model weights.  It receives values between 0 and 1. A high learning άŀέ 

value allows for the model to train faster but that may result in incorrect final weight 

values and high model loss metrics. On the other hand, a low άaέ ǾŀƭǳŜ ǿƛƭƭ ƭŜŀŘ ǘƻ 

slower training because there is a small update of ǘƘŜ ǿŜƛƎƘǘΩǎ ǾŀƭǳŜǎΦ ! ŎƻƳƳƻƴƭȅ 

used default value for άaέ is between 0.05 and 0.01. 

While experimenting with different architectures in Section 5.1, we initialized the 

ƭŜŀǊƴƛƴƎ ǊŀǘŜ άŀέ ǇŀǊŀƳŜǘŜǊ ǿƛǘƘ ŀ ǎƳŀƭƭŜǊ ǾŀƭǳŜ Ŝǉǳŀƭ ǘƻ лΦллм ƛƴ ƻǊŘŜǊ ǘƻ ŀǾƻƛŘ 

divergence. 



University of Aegean                                                                      Department of Financial and Management Engineering 
 

[54] 
 

 

Figure 4. 7 The learning rate parameter effectiveness to the model training. (Jordan, 2018) 

For the loss function, we used Adam (Adaptive Moment estimator), which is a 

popular gradient descent optimization algorithm. Adam uses an adaptive method 

for computing individual rates. That is, the step of the learning rate άŀέ change and 

will slowly converge while training unfolds (Bock, et al., 2018). 

4.7 Model evaluation: Performance metrics 

There are various metrics for assessing NN training efficiency.  More specifically for 

binary classification tasks, the following metrics compute the model accuracy: the 

accuracy metric, the f1_score value and the confusion matrix. 

Accuracy 

The Accuracy metric computes the ratio of the number of correct predictions to the 

total number of input samples and it is calculated for every epoch during the training 

process ( Chicco & Jurman , 2020). 

ὃὧὧόὶὥὧώ άὩὸὶὭὧ  
ὔόάὦὩὶ έὪ ὧέὶὶὩὧὸ ὴὶὩὨὭὧὸὭέὲίὣὴὶὩὨὭὧὸὭέὲ 

Ὕέὸὥὰ ὲόάὦὩὶ έὪ Ὥὲὴόὸ ίὥάὴὰὩί ὣὸὶόὩ
                                 (Eq. 4.1)  

Monitoring the evolution of the accuracy values in every epoch may provide an 

indication for model overfitting. More specifically, during training, the expected 

behavior of the accuracy value would be to increase in every iteration. If the 

accuracy value remains the same in two successive iterations and then starts to 

decrease, that is an indication that the model is not training efficiently and starts to 

overfit after the related epoch. 
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The f1_score 

F1 score is a commonly adopted method for binary classification tasks. This metric 

differs from the Accuracy metric since it takes into consideration both the correct 

and the incorrect predictions ( Lipton, et al., 2014). 

ÆρͅÓÃÏÒÅ 
      

   
                                                                               (Eq. 4.2) 

Before proceeding with further analyses of the f1_score metric we should clarify the 

meaning for a true positive, true negative, false positive and false negative 

predictions. 

A true positive prediction is a positive label tweet (true label y=1) that the algorithm 

ŎƻǊǊŜŎǘƭȅ ŎƭŀǎǎƛŦƛŜŘ ŀǎ ǇƻǎƛǘƛǾŜ όǇǊŜŘƛŎǘŜŘ ƭŀōŜƭ ȅΩҐмύΣ ǎƻ ƛǘ ƛǎ ŀƴ ŀŎŎǳǊŀǘŜ ǇǊŜŘƛŎǘƛƻƴ 

for positive sentiment. Unlike, the false positive prediction that occurs when a tweet 

with negative label (true label y=0) had been classified as positive (predicted label 

ȅΩҐмύ ŦǊƻƳ ǘƘŜ ŀƭƎƻǊƛǘƘƳΦ {ƻΣ ǘƘŜǊŜ ƛǎ ŀ ƳƛǎŎƭŀǎǎƛŦƛŎŀǘƛƻƴ ŦƻǊ ǘƘƛǎ specific tweet: a false 

positive prediction on a negative true label. 

The true negative prediction refers to a tweet with negative sentiment (true label 

y=0) that the algorithm has correctly characterized it as negative (predictive label 

ȅΩҐлύΦ hƴ ǘƘŜ ƻǘƘŜǊ ƘŀƴŘΣ ŀ ŦŀƭǎŜ ƴŜƎŀǘƛǾŜ ǇǊŜŘƛŎǘƛƻƴ ƛǎ ŀ ŎŀǎŜ ǿƘŜǊŜ ŀ ǘǿŜŜǘ ǿƛǘƘ 

positive sentiment (true label y=1) has been falsely predicted as negative (predicted 

ƭŀōŜƭ ȅΩҐлύΦ 

 0ÒÅÃÉÓÉÏÎ  
  

     
                                           (Eq. 4.3) 

is a fraction for the total number of positive predictions that are correctly classified 

by the algorithm (true positives) over the sum of the true positives and false 

positives. Thus, precision basically counts the percentage of all positive predictions 

that are (true) positives.  

On the other hand, recall factor, 

 Recall = 
  

     
                                                                     (Eq. 4.4)                                                              

is the fraction for the total number of true positives over the sum of true positives 

and the number of tweets with a positive sentiment (label=1), that the algorithm 
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incorrectly predicted as negatives (false negatives related to h -risk). Hence, the 

recall factor counts the percentage of the correct positive predictions out of the total 

number of positive labeled data included to the input dataset. 

The F1 score is the harmonic mean of Precision and Recall and takes values between 

1 and 0.  

Confusion Matrix 

A confusion matrix is a 2x2 matrix that provides information about the prediction 

accuracy of the model: one dimension includes the actual labels of the input data, 

and the other dimension contains the model predictions (Deng, et al., 2016). An 

illustration of the confusion matrix structure for binary classification is presented in 

Fig. 4.8. 
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Figure 4.8  Confusion Matrix 
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5 Experiments 

So far, we have described the architecture of a neural network model suitable for 

sentiment analysis in the selected application. In addition to selecting a model 

architecture, a main goal for this Thesis is to optimize the model parameters. In this 

Chapter we are addressing this goal through systematic experimentation. 

We use the f1_score metric for evaluating the modelΩǎ prediction efficiency. The goal 

is to deliver an f1_score value for the test dataset as close as possible to 1. To achieve 

this, the model structure (e.g., the number of LSTM layers with their units e.tc.), and 

some training parameter (number of epochs, batch size, etc.) will be fine-tuned. Our 

method includes systematic training of model variations by adjusting the model and 

training parameters.  The output performance of the various experiments is 

analyzed using statistical tools and finally the optimal trained model that scores the 

highest f1_score value is selected 

Having done so, as a second step, we examined how the characteristics of the 

training dataset affect the performance of the optimized network.  Specifically, we 

investigate whether the balance between tweets with positive and negative 

sentiments affects the performance of the trained network. 

 

5.1 Optimization of the network and training parameters 

As described above, the reference architecture of the NN model and its parameters 

as follows: 

Table 5.1 Model architecture of the first experiment 

Model parameters Training parameters 
Embedding 
dimensions 

(output_dim) 

LSTM units LSTM 
Dropout 

Dense layer 
units  

Epochs Batch_size 

16 8 0.5 60 8 8 
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Based on this model structure, a prediction efficiency of the testing f1_score= 0.6 

(60%) was achieved. This score refers to the test dataset as all such scores related 

to the experiments below. 

To improve this, we ran a set of experiments by altering the architecture and 

parameters of the original model, as well as some training parameters, and applied 

statistical methods to study the effect of the different levels of these parameters on 

the prediction efficiency. The experimentation was based on the DOE (Design of 

Experiments) followed by the ANOVA (Analysis of Variance) methods.  The results 

were processed with the Minitab software. The six parameters of the NN model and 

its training that were tested during the experiments and their levels are the 

following: 

¶ Embedding layer Dimensions (output_dim): {4,16} 

¶ Number of LSTM units: {8,32} 

¶ LSTM Dropout threshold: {0, 0.5} 

¶ Number of Dense layer units {20, 60} 

¶ Batch_size: {8, 32}: Note that a batch_size is the number of subsets out of 

the training dataset . The network splits the training dataset into smaller 

batches in order to completing one epoch- one forward and backward pass 

of the network for updating the model weights. This continues until the 

entire training dataset is processed by the network. For example, considering 

a training dataset= 5.410 and a batch_size=32. The algorithm uses the first 

32 tweets (1st tweet to 32nd tweet) out of the training data for the first 

training step.  Subsequently, the algorithm will proceed with the next 32 

tweets (33rd to 65) for the next training step. The network will iterate this 

process for approximately 170 times, until the entire training dataset is 

processed and complete one epoch. This is a repeating process, since the 

network executes this process until the network fullfeed the required 

number of epochs.  

¶ Number of Epochs: {10, 50}: When occurring one epoch , the model will 

constantly update the hidden layers weight at every batch, until the total 

train dataset complete one full feed forward and backward pass , using the 
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training dataset and then using the validation dataset for testing the model 

performance on unseen data. 

All possible level combinations of the above six model parameters contribute to 64 

different conditions. Under all conditions, the model has the same basic architecture 

that consists of one (1) Embedding layer, one (1) LSTM layer with dropout, one (1) 

Flatten layer, one (1) Dense layer and one (1) output Dense layer. For binary 

classification, the number of output Dense layer units is set to one (1) since the 

model is expected to output one value, either 0 (negative sentiment) or 1 (positive 

sentiment). The X in the following pseudocode denotes the different parameter 

values of the model that we are investigating: 

model  = Sequential()  

model.add(Embedding( output_dim = X ))  

model.add(LSTM( units = X ,  dropout = X )  

model.add(Flatten())  

model.add(Dense( X,activation= 'relu' ))  

model.add(Dense( 1,  activation= 'sigmoid' ))  

 
epoch = X 

batch_size = X 

 

Figure 5. 1 Model architecture for the 64 experiments. 

The 64 combinations generated are shown in Table 5.2 

Table 5.2 The 64 variations related to the training experiments 

Table of experiments 

Experiment 
Embedding 
Dimensions 

LSTM units 
LSTM 

Dropout 
epochs 

Dense 
layer 
units 

batch 
size 

1 4 8 0,0 10 20 8 

2 4 8 0,0 10 20 32 

3 4 8 0,0 10 60 8 

4 4 8 0,0 10 60 32 

5 4 8 0,0 50 20 8 

6 4 8 0,0 50 20 32 

7 4 8 0,0 50 60 8 

8 4 8 0,0 50 60 32 

9 4 8 0,5 10 20 8 

10 4 8 0,5 10 20 32 
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Table of experiments 

Experiment 
Embedding 
Dimensions 

LSTM units 
LSTM 

Dropout 
epochs 

Dense 
layer 
units 

batch 
size 

11 4 8 0,5 10 60 8 

12 4 8 0,5 10 60 32 

13 4 8 0,5 50 20 8 

14 4 8 0,5 50 20 32 

15 4 8 0,5 50 60 8 

16 4 8 0,5 50 60 32 

17 4 32 0,0 10 20 8 

18 4 32 0,0 10 20 32 

19 4 32 0,0 10 60 8 

20 4 32 0,0 10 60 32 

21 4 32 0,0 50 20 8 

22 4 32 0,0 50 20 32 

23 4 32 0,0 50 60 8 

24 4 32 0,0 50 60 32 

25 4 32 0,5 10 20 8 

26 4 32 0,5 10 20 32 

27 4 32 0,5 10 60 8 

28 4 32 0,5 10 60 32 

29 4 32 0,5 50 20 8 

30 4 32 0,5 50 20 32 

31 4 32 0,5 50 60 8 

32 4 32 0,5 50 60 32 

33 16 8 0,0 10 20 8 

34 16 8 0,0 10 20 32 

35 16 8 0,0 10 60 8 

36 16 8 0,0 10 60 32 

37 16 8 0,0 50 20 8 

38 16 8 0,0 50 20 32 

39 16 8 0,0 50 60 8 

40 16 8 0,0 50 60 32 

41 16 8 0,5 10 20 8 

42 16 8 0,5 10 20 32 

43 16 8 0,5 10 60 8 

44 16 8 0,5 10 60 32 

45 16 8 0,5 50 20 8 

46 16 8 0,5 50 20 32 

47 16 8 0,5 50 60 8 

48 16 8 0,5 50 60 32 

49 16 32 0,0 10 20 8 

50 16 32 0,0 10 20 32 

51 16 32 0,0 10 60 8 

52 16 32 0,0 10 60 32 

53 16 32 0,0 50 20 8 

54 16 32 0,0 50 20 32 

55 16 32 0,0 50 60 8 

56 16 32 0,0 50 60 32 
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Table of experiments 

Experiment 
Embedding 
Dimensions 

LSTM units 
LSTM 

Dropout 
epochs 

Dense 
layer 
units 

batch 
size 

57 16 32 0,5 10 20 8 

58 16 32 0,5 10 20 32 

59 16 32 0,5 10 60 8 

60 16 32 0,5 10 60 32 

61 16 32 0,5 50 20 8 

62 16 32 0,5 50 20 32 

63 16 32 0,5 50 60 8 

64 16 32 0,5 50 60 32 

 

For each of the 64 combinations, the training process is repeated twice.  The 

f1_score related to the testing datasets from both runs were averaged.  This is done 

in order to generate the necessary data to perform ANOVA. (see Section 4.4 for the 

size of the training, validation and testing datasets). 

Table 5.3 shows the testing f1_score for both training sessions including their 

average value. These values result from running the Python script included in 

Appendix G. 

 
Table 5.3 Models accuracy metric f1_score resulting from the 64 experiments (two runs per experiment) 

Table of experiments 

Experiment Run 1 f1_score Run 2 f1_score Mean for f1_values  

1 0.6757 0.6736 0.6746 

2 0.6525 0.6685 0.6605 

3 0.6578 0.6646 0.6612 

4 0.6855 0.7303 0.7079 

5 0.5922 0.6209 0.6065 

6 0.7102 0.6835 0.6968 

7 0.629 0.5994 0.6142 

8 0.608 0.6225 0.6152 

9 0.6761 0.671 0.6735 

10 0.7325 0.7034 0.7179 

11 0.6684 0.6743 0.6713 

12 0.6919 0.6905 0.6912 

13 0.6863 0.6507 0.6685 

14 0.6495 0.6862 0.6678 
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Table of experiments 

Experiment Run 1 f1_score Run 2 f1_score Mean for f1_values  

15 0.6843 0.642 0.6631 

16 0.6469 0.6702 0.6585 

17 0.667 0.6504 0.6587 

18 0.6959 0.6895 0.6927 

19 0.7227 0.6415 0.6821 

20 0.6509 0.7268 0.6889 

21 0.6604 0.6021 0.6312 

22 0.6538 0.6493 0.6515 

23 0.6415 0.6772 0.6593 

24 0.6033 0.6273 0.6153 

25 0.7083 0.6772 0.6927 

26 0.7098 0.688 0.6989 

27 0.7171 0.7083 0.7127 

28 0.6748 0.6863 0.6805 

29 0.6116 0.6666 0.6391 

30 0.67 0.6737 0.6718 

31 0.679 0.7036 0.6913 

32 0.681 0.6666 0.6738 

33 0.6513 0.6737 0.6625 

34 0.7107 0.6666 0.6886 

35 0.6921 0.7062 0.6991 

36 0.6698 0.6885 0.6791 

37 0.6491 0.6835 0.6663 

38 0.6122 0.6313 0.6217 

39 0.6954 0.6902 0.6928 

40 0.6651 0.6823 0.6737 

41 0.6703 0.683 0.6766 

42 0.6879 0.6829 0.6854 

43 0.6811 0.6067 0.6439 

44 0.647 0.6703 0.6586 

45 0.6666 0.7018 0.6842 

46 0.663 0.6752 0.6691 

47 0.6772 0.694 0.6856 

48 0.6444 0.7102 0.6773 

49 0.6855 0.7098 0.6975 

50 0.7297 0.6717 0.7007 

51 0.6286 0.6559 0.6422 

52 0.6509 0.6964 0.6736 

53 0.67 0.6956 0.6828 



University of Aegean                                                                      Department of Financial and Management Engineering 
 

[64] 
 

Table of experiments 

Experiment Run 1 f1_score Run 2 f1_score Mean for f1_values  

54 0.6434 0.6297 0.6365 

55 0.665 0.6896 0.6773 

56 0.6614 0.6408 0.6511 

57 0.6785 0.6648 0.6716 

58 0.6564 0.7583 0.7073 

59 0.6448 0.663 0.6539 

60 0.7053 0.6718 0.6885 

61 0.6702 0.6667 0.6684 

62 0.6332 0.6877 0.6604 

63 0.6835 0.6775 0.6805 

64 0.7264 0.6685 0.6974 

 

Based on these results, the significance of each experimentation parameter on 

performance was analyzed by ANOVA using the Minitab software. Minitab supports 

studying the effects that input variables (model factors) have over output variables 

(model responses). In this Thesis we used the DoE Factorial Analysis and studied the 

effects of the 6 parameters (factors) over the f1_score value (model response) to 

determine the model and training parameters that optimize the f1_score of the 

testing dataset. 

5.1.1 Experiment 1 ς Training and testing 64 different combinations 

By setting up the factorial design and entering the responses of the f1_score, the 

Minitab software auto-generates a worksheet with multiple data analytics graphs to 

ŀǎǎŜǎǎ ǘƘŜ ŦŀŎǘƻǊǎ ǘƘŀǘ ŎƻƴǘǊƛōǳǘŜ ǘƻ ǘƘŜ ƳƻŘŜƭΩǎ ǇŜǊŦƻǊƳŀƴŎŜΦ 

Table 5.4 ANOVA analysis table for 64 experimental runs 

Analysis of Variance 

Source DF Adj SS Adj MS 
F-

Value 
P-

Value 

    Embedding 1 0,000852 0,000852 1,39 0,243 

    LSTM 1 0,000428 0,000428 0,7 0,407 

    LSTM Dropout 1 0,005493 0,005493 8,96 0,004 

    epochs 1 0,013023 0,013023 21,24 0 

    Dense layer 1 0,000015 0,000015 0,02 0,878 
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    batch_size 1 0,000936 0,000936 1,53 0,221 

  2-Way Interactions 15 0,019619 0,001308 2,13 0,019 

    Embedding*LSTM 1 0,000136 0,000136 0,22 0,639 

    Embedding*LSTM Dropout 1 0,002684 0,002684 4,38 0,04 

    Embedding*epochs 1 0,005961 0,005961 9,72 0,003 

    Embedding*Dense layer 1 0,000004 0,000004 0,01 0,936 

    Embedding*batch_size 1 0,001316 0,001316 2,15 0,148 

    LSTM*LSTM Dropout 1 0,000179 0,000179 0,29 0,591 

    LSTM*epochs 1 0,000129 0,000129 0,21 0,649 

    LSTM*Dense layer 1 0,000036 0,000036 0,06 0,808 

    LSTM*batch_size 1 0,00019 0,00019 0,31 0,58 

    LSTM Dropout*epochs 1 0,003 0,003 4,89 0,031 

    LSTM Dropout*Dense layer 1 0,000026 0,000026 0,04 0,837 

    LSTM Dropout*batch_size 1 0,000211 0,000211 0,34 0,559 

    epochs*Dense layer 1 0,001635 0,001635 2,67 0,107 

    epochs*batch_size 1 0,003179 0,003179 5,18 0,026 

    Dense layer*batch_size 1 0,000932 0,000932 1,52 0,222 

  3-Way Interactions 20 0,02258 0,001129 1,84 0,035 

    Embedding*LSTM*LSTM Dropout 1 0,000125 0,000125 0,2 0,653 

    Embedding*LSTM*epochs 1 0,000083 0,000083 0,13 0,715 

    Embedding*LSTM*Dense layer 1 0,002234 0,002234 3,64 0,061 

    Embedding*LSTM*batch_size 1 0,002369 0,002369 3,86 0,054 

    Embedding*LSTM Dropout*epochs 1 0,000069 0,000069 0,11 0,739 

    Embedding*LSTM Dropout*Dense layer 1 0,000381 0,000381 0,62 0,434 

    Embedding*LSTM Dropout*batch_size 1 0,002237 0,002237 3,65 0,061 

    Embedding*epochs*Dense layer 1 0,004192 0,004192 6,84 0,011 

    Embedding*epochs*batch_size 1 0,00197 0,00197 3,21 0,078 

    Embedding*Dense layer*batch_size 1 0,00284 0,00284 4,63 0,035 

    LSTM*LSTM Dropout*epochs 1 0,000276 0,000276 0,45 0,505 

    LSTM*LSTM Dropout*Dense layer 1 0,002616 0,002616 4,27 0,043 

    LSTM*LSTM Dropout*batch_size 1 0,000293 0,000293 0,48 0,492 

    LSTM*epochs*Dense layer 1 0,000959 0,000959 1,56 0,216 

    LSTM*epochs*batch_size 1 0,000129 0,000129 0,21 0,649 

    LSTM*Dense layer*batch_size 1 0,000058 0,000058 0,09 0,76 

    LSTM Dropout*epochs*Dense layer 1 0,001436 0,001436 2,34 0,131 

    LSTM Dropout*epochs*batch_size 1 0,000066 0,000066 0,11 0,745 

    LSTM Dropout*Dense layer*batch_size 1 0,000004 0,000004 0,01 0,932 

    epochs*Dense layer*batch_size 1 0,000244 0,000244 0,4 0,53 
 

In the ANOVA (analysis of variance) Table 5.4, the p-value variable shows the 

probability to accept the null hypothesis, which assumes that there is no statistical 

ǎƛƎƴƛŦƛŎŀƴŎŜ ōŜǘǿŜŜƴ ŀ ŦŀŎǘƻǊ ŀƴŘ ǘƘŜ ƳƻŘŜƭΩǎ ǊŜǎǇƻƴǎŜ ƻǊ -in other words- that the 

ƻōǎŜǊǾŜŘ ŘƛŦŦŜǊŜƴŎŜ ƛƴ ǘƘŜ ƳƻŘŜƭΩǎ ǊŜǎǇƻƴǎŜ ƛǎ ƻƴƭȅ ŘǳŜ to chance. A typical null 
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ƘȅǇƻǘƘŜǎƛǎ ǘƘǊŜǎƘƻƭŘΣ ŘŜƴƻǘŜŘ ŀǎ άŀέΣ Ŝǉǳŀƭǎ лΦлрΣ ǎƻΣ ŦƻǊ ŦŀŎǘƻǊǎ ǿƛǘƘ t-ǾŀƭǳŜ ҖлΦлрΣ 

there is strong evidence to reject the null hypothesis and denote that the response 

value depends on the corresponding factor. On the other hand, if P-value>0.05, 

then, the response value does not depend on the corresponding factor.  

A similar result is related to the F value.  If the F value is above a critical threshold 

(Ὂ ȟ then the corresponding factor or interaction is statistically significant, 

otherwise it is not.   

To conclude, factors with low p-value and high F-value (below and above the 

corresponding threshold values, respectively) are considered to affect the output in 

a statistically significant manner (Stahle & Svante, 1989). 

Based on Table 5.4 the full factorial ANOVA analysis results indicate the following: 

¶ The only single factors that affect the f_1 score is the Dropout factor with p-

value (0,004) and F-value (8,96) and the epochs factor with p-value (0) and F 

value of (21,24).  

¶  The significant two-way interactions are Embedding*Epochs (p-value=0,003 

and f-value=9,72), Embedding*LSTM Dropout (p-value=0,04 and f-

value=4,38), LSTM Dropout*Epochs (p-value=0,031 and f-value=4,89) and 

epochs*batch_size (p-value=0,026 and f-value=5,18). All three two-way 

interactions involve the two significant factors LSTM_Dropout and Epochs. 

¶ Significant three-way interactions are: Embedding*epochs*Dense_layer 

(with p-value=0,011 and f-value=6,84), Embedding*Dense layer*batch_size 

(with p-value=0,035 and f-value=4,63), and LSTM*LSTM Dropout*Dense 

layer (with p-value=0,043 and f-value=4,27). 

 

These results are also shown in the Pareto Chart of Figure 5.2, which presents the 

absolute value of the standardized effect of the corresponding factor/interaction. 

The factors that cross the red line are considered significant at p-0.05 for the current 

experiment terms.  

 



University of Aegean                                                                      Department of Financial and Management Engineering 
 

[67] 
 

 

 

Figure 5. 2 Pareto chart for the 64 experimental designs 

The effects for the two significant factors are shown in Fig. 5.3.  Thus, the f1_score 

improves when the Dropout level increases and when the number of Epochs 

decreases. The first is a model factor, the second is a training factor. 

 

Figure 5. 3 Main effects plot for the experimental design 
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For 2-level interactions parallel lines correspond to cases in which the interaction 

between the factors does not affect the response. On the contrary, when two lines 

intersect (crossing-over), this means that there is interaction between the factors 

that affects the response. For example, consider the cell that corresponds to Dense 

and Embedding. The blue line that corresponds to Embedding = 4 and the red line 

that corresponds to Embedding = 16 are parallel between the two Dense values of 

20 and 60.  This indicates no significance of the interaction Embedding*Dense.  On 

the contrary, if we observe the interaction between the epochs and the Dense_layer 

factors, the blue line corresponds to epochs=10 and the red line corresponds to 

epochs=50.  They intersect between the two levels for the Dense_layer factor, 20 

and 60 and thus this interaction may be significant. 

  

Figure 5. 4  Interactions plot for the 64 models design. 

The ANOVA results are validated by the 2-way interaction plots of Fig. 5.4 

What is interesting is to observe that the low value of Epochs and the high value of 

dropout result in favorable effects for the 2-way interactions as well. This 

experiment highlights that the Dropout should be set to 0.5 and Epochs should be 
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set to 10.  The effects of the other three factors are not significant in the range that 

their levels were varied. 

Below we will examine whether the level variation was not adequate to fully 

examine the effect for these three factors. 

5.1.2 Experiment 2 ς Increasing the difference between the levels of the non-

significant factors of Experiment 1 

For three factors that were not identified as significant in Experiment 1, Embedding, 

LSTM and batch_size, we performed a second experiment to validate the result of 

Experiment 1.  For this experiment, we increased the range of these three factors, 

while keeping the levels of the remaining factors (Dropout, Dense and Epoch) 

unchanged. This creates in total 8 different model designs. Note that the levels of 

Dense were not varied, since we observed from the results of the first experiment 

that the factor levels are not affecting the model performance, so their value 

appears not to be relevant. 

 

 

 

 

 

 

 

These 4 new models were trained under two batch sizes, and the experiment was 

repeated 4 times for each combination to create the statistical information that is 

necessary for the ANOVA (four repetitions per level combination).  

Table 5.5 Factors and levels for the second experiment 

Factor Name Low High 

A Embedding 4 64 

B LSTM 8 128 

C Dropout 0.4 0.4 

D Dense 60 60 

E Epoch 10 10 

F Batch_size 8 64 
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Table 5.6 The f1_score results after training the algorithm with the 8 models design. 

 

 

Analysis of Variance 

Table 5.7 ANOVA analysis table for 8 models design 

Full interactions Analysis of Variance 

Source DF Adj SS Adj MS F-Value P-Value 

Model 10 0,009966 0,000997 1,49 0,213 

  Blocks 3 0,001631 0,000544 0,81 0,502 

  Linear 3 0,0031 0,001033 1,54 0,234 

    Embedding 1 0,000347 0,000347 0,52 0,48 

    LSTM units 1 0,001172 0,001172 1,75 0,2 

    Batch_size 1 0,001581 0,001581 2,36 0,14 

  2-Way Interactions 3 0,004385 0,001462 2,18 0,121 

    Embedding*LSTM units 1 0,000494 0,000494 0,74 0,401 

    Embedding*Batch_size 1 0,003182 0,003182 4,74 0,041 

    LSTM units*Batch_size 1 0,00071 0,00071 1,06 0,315 

  3-Way Interactions 1 0,00085 0,00085 1,27 0,273 

    Embedding*LSTM units*Batch_size 1 0,00085 0,00085 1,27 0,273 

Error 21 0,014091 0,000671     
Total 31 0,024057       

  

Table 5.7 shows that the three factors do not have statistical significance on the 

f1_score output.  The only relatively significant interaction is between the 

Embedding layer and the batch_size with P-value= 0,041 and F-value= 4,47.   

ExperimentEmbeddingLSTMLSTM Dropout Epochs Dense layerbatch_sizeRound 1Round 2Round 3Round 4F1_mean

1 4 8 0,4 10 60 8 0,713 0,6499 0,6499 0,645 0,66445

2 4 8 0,4 10 60 64 0,6883 0,7584 0,7584 0,7155 0,73015

3 4 128 0,4 10 60 8 0,6457 0,6528 0,6528 0,7026 0,663475

4 4 128 0,4 10 60 64 0,7055 0,6991 0,6991 0,659 0,690675

5 64 8 0,4 10 60 8 0,7292 0,6832 0,6832 0,6703 0,691475

6 64 8 0,4 10 60 64 0,6777 0,6941 0,6941 0,705 0,692725

7 64 128 0,4 10 60 8 0,687 0,6632 0,6632 0,67 0,67085

8 64 128 0,4 10 60 64 0,6745 0,6849 0,6849 0,6264 0,667675

Table of Experiments F1_score
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Figure 5. 5 Pareto chart for 8 models design 

The Pareto chart of Fig. 5.5 confirms this result. 

The conclusion for this validation experiment is that the two factors originally 

identified (by Experiment 1) are affecting the f1_score significantly, LSTM_Dropout 

and Epochs are the only ones to be fine-ǘǳƴŜŘ ǘƻ ƻǇǘƛƳƛȊŜ ǘƘŜ ƴŜǘǿƻǊƪΩǎ 

performance.  

As a result, the factor levels of the optimized model architecture are: 

¶ Embedding = 4  

¶ LSTM = 8 units 

¶ LSTM Dropout = 0.4 

¶ Dense layer = 60 neurons 

The optimized training factor levels are 

¶ Epochs=10 

¶ Batch_size=64 

This parameter combination reaches an f1_score value of 0,717875 for the testing 

dataset. 
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5.2 The effects of balancing the positive and negative sentiment content 
in the training dataset  

We now turn our attention to the training dataset itself since the size and the quality 

of the dataset have considerable impact on the training of the neural network. Our 

hypothesis to be tested is that improvements over the original training dataset may 

potentially improve the modelΩǎ f1_score metric. 

The original dataset contains 6,764 tweets in total, of which 68% percent (4,662 

tweets) have negative labels.   To better balance the dataset (and examine whether 

this will result in improved training), we added more positive tweets. Specifically, 

we collected additional data using the Twitter API by the same method discussed in 

Chapter 4 and added 1,836 new tweets of positive sentiment into the original 

dataset. The new updated dataset consists of 8.600 tweets out of which 4,300 (50%) 

have a positive sentiment and 4,300 (50%) have a negative sentiment. 

To compare the performance (f1_score) of the network trained on the original 

dataset versus the performance of the network trained on the άbalancedέ ƴŜǿ 

dataset, we performed an experiment that uses a simple model architecture as 

follows (see also Fig. 5.8): 

¶ Embedding (4) 

¶ LSTM units (8)  

¶ Dropout (0.5) 

¶ Flatten layer 

¶ Dense layer (60) 

¶ Output Dense layer (1) 

The model was trained for number of Epochs=10 and a Batch_size=64. 
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Figure 5. 6 Simple one LSTM layer model architecture 

 

A comparison of the performance of the networks trained on the two datasets 

(8,600 balanced vs 6,764 unbalanced) shows a significant improvement of the 

f1_score=0.80 for the testing dataset, vs. 0.73 corresponding to the unbalanced 

training data set.  The confusion matrices of the two networks are shown in Fig. 5.9. 

         
Figure 5. 7 Dataset effectiveness over the simple LSTM model 
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To conclude, using a larger, but most importantly, balanced dataset of positive and 

negative sentiment tweets for training, significantly improves the prediction 

accuracy of the network, increasing its f1_score. 
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6 Conclusions and Future Research 

In this Thesis, we attempted to develop an efficient sentiment analysis model that 

may be trained on a limited dataset of text data.  For developing the custom model 

architecture, we used a simple reference model and optimized the model and 

training parameters systematically through Design of Experiments (DoE) to achieve 

the highest possible accuracy (f1_score).  The model that reached the highest 

performance ( f1_score = 0.80 was a simple one consisting of: Embedding (4), 

number of LSTM (8) units, a Flatten layer, a Dense (60) layer and Dense (1) layers.  

Moreover, we observed a strong correlation between the size and balance of the 

input data with model performance. Specifically, the same model architecture 

performed more efficiently when trained on an 8.600 tweets dataset that was 

balanced (50% positive and 50% negative tweets) compared to the performance 

achieved when the model was trained on the 6.764 tweets dataset that was not 

balanced. 

Nevertheless, the research for this Thesis provides a good starting point for 

discussion and further research related to the mechanics for creating customized 

models architectures based on characteristics of the input dataset. Future studies 

could focus of new and improved methods for machine learning like the Transfer 

learning or the Transformer models- like the BERT etc. 

The Transfer learning is a method recommended for overcoming the data 

limitations. The concept of this methods referees that the network transfers 

knowledge-previously trained model layers- an incorporate it to new mode 

architectures. So, this attempt might improve the overall network performance on 

small datasets. Finally, the Transformer methods might constitute the object of 

future studies as they are deep learning models developed for proceeding 

sequential data. 
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